
Flu Vaccination and Entry 
Restrictions in Aged Care
What you need to know

Flu Vaccination Information

From 1 May 2020, all Australian Residential 
Aged Care Facilities must ensure that every 
person who enters the facility has an up-
to-date influenza (flu ) vaccination. This 
requirement is to reduce the risk of infection 
transmission. 

Q1 Where does the Requirement 
come from?

This requirement, and all visitor screening 
obligations, come from the Directions issued by 
state and territory departments of health. 

For Victoria, Directions come from the Deputy 
Chief Health Officer (Communicable Disease) in 
accordance with emergency powers arising from 
the declared state of emergency Care Facilities 
Directions (No 3), Public Health and Wellbeing Act 
2008 (Vic), Section 200.

Q2 What does the Requirement say?
It states that only the following people are 
allowed to enter a Residential Aged Care Facility 
and they must have an up-to-date flu vaccination:
• Employees and contractors
• Persons providing goods and services
• Persons providing health, medical, personal 

care, or pharmaceutical services
• Anyone visiting a resident ‘for care and 

support purposes’ including family members, 
carers and representatives

• Persons providing end-of-life support
• Emergency or law enforcement personnel

• Prospective residents

Q3 What type of evidence is accepted 
as proof of flu vaccination?

Any of the following items is acceptable as long 
as it clearly shows the full name of the person 
vaccinated and the date of their vaccination:
• A statement or record from a health 

practitioner 
• An immunisation history statement from 

Medicare online or the Express Plus Medicare 
mobile app 

• An invoice from a pharmacy

• A statutory declaration that states they have 
received an up-to-date influenza vaccination. 
A statutory declaration is a legally binding 
document and would be acceptable evidence 
that the person is making a truthful statement 
that they have an up-to-date influenza 
vaccination. It must provide relevant details 
including the date and location where the 
vaccination took place. 

Note: aged care organisations must maintain 
records to substantiate compliance with this 
requirement and therefore we will make a copy 
of the proof you provide and will keep this on file.

Q4 If I have a flu vaccination, can I 
enter the facility?

Only if you also satisfy the other screening 
criteria. You must NOT:
• have been outside Australia in the last 14 days
• have had contact with a person who has a 

confirmed case of COVID-19 in the last 14 days
• have a temperature higher than 37.5 degrees 

or symptoms of acute respiratory infection
• be under 16 years old (except if your visit is 

for end-of-life support)

Q5 Do the Flu Vaccination 
Restrictions apply to Residents?

No.

Q6 Do the Flu Vaccination 
Restrictions apply to Staff?

Yes. 
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Q7 Is a person who has a medical 
contraindication to the influenza 
vaccine allowed to visit an aged 
care facility?

Access to visitors only on compassionate 
grounds and for and end-of-life support is 
available to people who have the following 
contraindications to the influenza virus, as long 
as they fulfill the other criteria (see Q4):
• Anaphylaxis experienced after a previous 

influenza vaccine of any type
• Anaphylaxis experienced after any component 

of an influenza vaccine
• A person with a history of Guillain-Barré 

Syndrome whose first episode occurred within 
6 weeks of receiving an influenza vaccine

• A person receiving immuno-oncology 
therapies (checkpoint inhibitors) for cancer 
treatment

Note: if any of these apply, the person is required 
to provide a letter from a medical practitioner 
stating the precise contraindication for not having 
the flu vaccination. (It is not acceptable for the 
reason ‘a medical condition’ to be given.) 

Q8 Can visitors who choose not to 
have an influenza vaccination 
gain entry to a residential aged 
care facility during the state of 
emergency? 

No. Visitors who choose not to have an influenza 
vaccination are not able to visit a residential aged 
care service during this period. 

We will provide information to the person to 
help them understand the necessity of this 
requirement, our legal obligations and our duty 
of care to residents. We will encourage the 
person to speak to their medical practitioner for 
independent advice on the benefits and risks 
associated with influenza vaccination. 

Q9 What options does an aged care 
provider have if a visitor to a 
residential aged care home does 
not meet the visitor restrictions 
and does not cooperate with staff?

Flu vaccination is a legal obligation set out by 
law in Victoria, and the person will be informed 

that, as they are not cooperating with a lawful 
requirement, being on the premises is trespassing 
and they will be requested to leave. If they refuse 
to leave, Victoria Police may be contacted to 
assist.

Q10 Do the Flu Vaccination 
Restrictions Apply to Assessors 
from the Aged Care Quality and 
Safety Commission?

Yes. Staff will carry out the same screening 
process with any assessors as they would 
undertake with any other visitor.

Q11 Are residential aged care 
providers required to screen 
emergency service workers (eg 
ambulance, police and fire) who 
need to come onsite to provide 
emergency/essential services?

Yes. As soon as is practicable, a staff member 
will check the flu vaccination status of the 
responder(s). Any emergency responders, 
including Ambulance Victoria and contracted 
non-emergency patient transport (NEPT), and law 
enforcers who attend a residential care service 
for an emergency, who do not have an up to 
date influenza vaccination must remain on the 
premises for the minimum time necessary to 
manage the initial emergency response.

Q12 Are there any penalties for failure 
to comply with requirements?

Yes. Failure to comply can result in severe 
financial penalties and may undermine a facility’s 
ability to demonstrate compliance with the Aged 
Care Quality Standards, particularly Standard 3.
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