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Bob Bell, resident from Vasey RSL Care Brighton, 
attended the ANZAC Day Parade in the city along 
with many other Brighton residents, staff and 
volunteers. 

Bob has been at every ANZAC Day service since the 
Second World War, to honour those he served with, 
and remember their sacrifice. This year, the ABC 
TV cameras approached him to ask about his war 
service. 

Bob enlisted for WWII: “I was a rear gunner in a 
Lancaster Bomber in 460 Squadron and there were 
six Australians and one Englishman.” 

Bob went on 30 bombing missions over France 
and Germany, which was a seven hour trip there 
and back. His squadron flew the most missions of 
any Australian squadron and dropped the greatest 
tonnage of bombs, 24,856 tons. 

The 460 Squadron also suffered the highest casualty 
rate with 181 aircraft lost and 1,180 casualties, of 
which 589 were Australian. 

“I’ve been to every ANZAC Day ceremony since World 
War II and I have marched at all except the last couple 

of years,” said Bob. “One feeling I had was that I wasn’t 
with my mates,” he added.

In 2015, Bob received the ‘Légion d’Honneur’, the 
highest French Order for military and civil merits, 
presented to him by French Ambassador to Australia, 
Christophe Lecourtier at a ceremony at the Shrine.

International Nurses Day is 12 May each year, the anniversary 
of the birth of Florence Nightingale and a day to celebrate the 
dedication, hard work and compassion of nurses, whom we all 
rely on at some stage in our lives.

Pictured are residents (left to right) Barbara, Kath and Mary, with 
staff (l to r) Rose, Wendy and Jenny, at Vasey RSL Care Brighton 
East, who celebrated by sharing stories over afternoon tea. 

Nurses Project: are you, or is your loved one a retired nurse? 
We are planning a book about the experiences of retired nurses 
in our community. If you are interested in taking part, please 
contact Rose on 9519 3400 on Wednesdays or Fridays.

Nurses Celebrating Together 
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From the CEO

Hero’s Wish
Since our Autumn Issue, our Hero’s Wish team has 
brought about the fulfillment of many Hero’s Wishes. 
The goal of this program is to fulfill the wishes and 
dreams of our veterans and war widows, and send 
them a message that we acknowledge the lifelong 
impact that service can have on their lives. I have been 
lucky enough to be present for some of these wishes.

Brighton resident, Peg Utting, wished for a reunion 
with the remaining members of the group of 26 ladies 
who signed up for the Women’s Australian Auxiliary 
Air Force (WAAAF) in 1941. Peg herself had organised 
reunions for their group for many years, the last one 
being in 2011 for their 70th anniversary. 

So on 13 April, we hosted lunch for Peg, Lorna and 
Margaret, who served together from 1941 to 1945 and 
paved the way for future generations of women to 
serve in the Australian Defence Force. Sadly, the fourth 
lady, Bonnay, was not well enough to come along. 

Joining us for the lunch were family members of Peg 
and Margaret, as well as Flight Lieutenant Sue Stone 
and Sergeant Casey Dor’e from HMAS Cerberus, 
currently serving members of the RAAF.

On ANZAC Day, another wish was fulfilled when our 
resident Reg Andrews from Bundoora, with his brother 
Peter and members of their family took part in the 
ANZAC Day service at Bundoora, before visiting the 
Springvale Botanical Cemetery to lay wreaths on the 
graves of their mother and father. 

Staff from both the Cemetery and the War Graves 
Commission were wonderful in helping to make this 
a particularly special occasion, marking the graves 
and accompanying us to them, as well as providing 
a beautiful afternoon tea and an opportunity for the 
family to share memories and stories.

Being part of these wishes has allowed me to see 
for myself how much it means to the residents, and 
their families, that they are able to have their wishes 
fulfilled. And it is thanks to the generosity of donors 
that we have been able to fulfill these wishes. Thank 
you to all who have made a donation. Please consider 
supporting this program as it continues to enable our 
veterans and war widows to fulfill their dreams (see 
back page for details). 

Flu Season
After a particularly bad flu season last year, the aged 
care sector is doing all it can to keep flu away this 
winter. I had my flu vaccination in April and I have 
made sure that my family members have all had 
theirs. The more of us who have the vaccination, the 
fewer ‘hosts’ are available for the flu virus to infect. 

If you are aged 65 or over, your flu vaccination is 
free of charge, and this group also has a special 
extra-strong vaccination which provides increased 
protection. 

If you have young children, the government is now 
offering vaccinations free of charge for all children 
aged from 6 months to under 5 years. This was 
announced in April and was available from May. 

As we grow older, the effectiveness of vaccination 
decreases, which makes it even more important for 
any of us in contact with our residents and consumers 
to have the flu vaccination and reduce the ways that 
flu can enter our community.

And I’d like to emphasise once again how important it 
is to practice good hand hygiene at all times while in 
our various sites. 

Lastly, if you feel unwell, have the sniffles, a headache 
or a fever, please keep your germs to yourself and do 
not visit. 

International Nurses’ Day
I’d like to finish by acknowledging our nurses who 
do so much for our residents and consumers. We 
value the work you do every day of the year, not just 
on International Nurses’ Day. Thank you for your 
commitment to providing the best possible care to 
those who put their trust in us.

 Janna Voloshin, CEO
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“It was all so perfect, like a dream.”

Many Hero’s Wishes have been fulfilled over the last few 
months. Here are some photos and comments from those 
involved.

Top right: Betty’s wish was to see Richmond play at the MCG. We 
had numerous offers of help with this wish and are very grateful to 
everyone who contacted us. Thanks to Jo & Joe Zumbo, Betty and 
her granddaughter and grandson enjoyed a wonderful day out in 
the Members area at the MCG, complete with lunch and pre-game 
entertainment. “It was a wonderful day and I was able to take 
my grandson (7 years old) who said it was the best day of his life. 
Thank you everyone who was responsible - I appreciated it very 
much.” (And the right team won.)

Right: Gordon’s wish was to go fishing on Port Phillip Bay, and the 
trip was a success, with a 10kg snapper to show for it. Gordon was 
a very keen fisherman, making his own boats and fishing the rivers 
of Gippsland in his younger days.

Third from top: Peg wished for a reunion with the other ladies 
who signed up in 1941 for the WAAAF. She is pictured (centre) 
flanked by Lorna (far left) and Margaret (far right), and with two 
current members of the RAAF from HMAS Cerberus. “To see my old 
friends again was just what I wished for but to have such a great 
party... and the wonderful bonus of two lovely young women from 
the present day RAAF - it was all so perfect, like a dream.”

Bottom right: Vietnam Veteran, Kevin, a resident at our Geelong 
ILUs, wished for a personalised number plate with his army 
division number. Here it is being presented by CEO, Janna Voloshin.

Below: Reg (seated) and his brother Peter (centre) wished to lay 
wreaths on their mother and father’s graves at the Springvale 
Botanical Cemetery. They were joined by members of their family 
for the visit. Thank you to our volunteer Terry for kindly driving the 
bus on ANZAC Day.
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Remembering our Fallen Heroes

Ivanhoe:
Residents, guests and staff were able to 
write a tribute to a loved one and place it 
onto the ANZAC Memorial Board as part of 
the ANZAC Day Service at Ivanhoe. 

This was followed by an address from 
resident, John Daly, who spoke about the 
meaning of ANZAC Day and honoured all 
those who paid the ultimate price for the 
freedom we enjoy today. 

ANZAC Day is a poignant day for the Vasey RSL Care resident community, many of whom have a personal 
connection to war. This annual commemoration ensures that we stop to think of all those who have 
served our country and remember those who did not return. Lest we forget.

Frankston South:
Nearly 200 people attended the service, 
with Residential Manager Jane welcoming 
everyone. The service was officiated by 
Reverends John Leaver and Gary Gason, 
with Mamie reading ‘In Flanders Fields’. 
Veteran, Tony Guest, laid a wreath 
supported by GM Aged Care Services, Lee-
Anne Suryn.

Resident, Beryl, a talented craftsperson, 
displayed her commemorative piece 
depicting the three forces, while Alan 
displayed photos of his war experiences.

Cheltenham ILU Village:
Organised once again by 
residents from the village, they 
and their guests gathered to 
remember fallen comrades on 
the Saturday prior to ANZAC 
Day. Thanks to the lovely 
autumn weather, the service 
was held outdoors, around the 
flag pole. 
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Brighton East 
Held indoors due to the uncertain weather, the service 
was very well attended, with readings from residents and 
an address from Reverend Kevin Pedersen. Resident, Les 
Coleman, and Vasey RSL Care’s CEO Janna, laid wreaths in 
memory of those who died in all wars. 

The service was followed by a Vera Lynn Tribute Concert, 
‘Sincerely yours’ with Kaye Harrison singing some 
memorable classics from the WWII era (below right).

Bundoora:
It was a packed house at 
Bundoora, as the bagpiper 
played to mark the 
beginning of the service, with 
representatives from Simpson 
Barracks leading a donkey, in 
a nod to Simpson. 

After the service, a delicious 
morning tea was shared by 
all, alongside a display of 
personal war memorabilia, 
belonging to residents and 
staff.

Brighton:
For many years, residents from Brighton have combined with 
students from Star of the Sea College, located adjacent to the home, 
to commemorate ANZAC Day. Students and residents took part in the 
service, laying wreaths in memory of lost loved ones. 

One particularly special wreath laid at the base of the flagpole, was 
created by a group of residents: each person chose a flower to put 
into the wreath in memory of someone special to them. They spoke 
about the person as they put the flower into the wreath - a very moving 
experience for all present.
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Croydon ILUs - Community Hall Renovation 
A morning tea was held in May to 
celebrate the re-opening of the 
Community Hall at our Croydon 
Independent Living Unit (ILU) Village.

After many years of under-use, the 
Community Hall had fallen into disrepair, 
was choked with unused furniture and was 
overdue for some love and attention. 

The Property Services Team have carried out a major overhaul to 
create a more accessible and welcoming hall, with tables and chairs, 
comfortable lounges and a library area, as well as a TV/video player 
and a new fridge. 

“Chris, our Contracts and Projects Co-Ordinator, has managed the 
overhaul and we have been able to turn the hall into a much more 
usable space,” said Steve Best, General Manager, Property Services. 

This overhaul follows the Community Hall 
renovation at the Geelong ILUs, a major 
project requiring a substantial amount of 
structural work. 

“It is important for residents to have a place  
where they can get together and I hope 
these halls will now be used by residents to 
enjoy a nice hot cup of tea on a cold winter’s 
night,” said Janna Voloshin, CEO. “I’m very 
pleased to see the improvements.”

“It has made a big difference,” said Carmel 
Brownbill, who manages the ILUs. “I’d like to 
thank everyone involved in the makeover, 
especially the residents who are putting their 
personal touches on the hall”. 

Photos: (top right) residents enjoy 
morning tea in celebration of the 
renovated hall; (upper left) the 
hall’s new reading area; (above) the 
Croydon trees show their beautiful 
autumn colours; (left) the new 
signage and renovated entry will 
make it easier for visitors and taxis 
to locate the Croydon ILUs.
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There’s more at stake 
than cake!
The Senior MasterChef Annual Challenge is set for 
Thursday 26 July at the Frankston RSL. 

We are looking forward to seeing and sampling the 
culinary delights of our Senior MasterChefs on the 
theme for this year - The Wizard of OZ.

The Wizard of OZ movie came out in 1939 and was first 
screened in Australia on 18 April 1940 - during WWII.

In those days, prior to TV, the movies were very 
popular, and as well as seeing the main feature, there 
was usually a second movie, as well as the news, and an 
interval for refreshments. 

“You don’t get quite the same value for money these 
days,” says Lee-Anne Suryn, GM Aged Care Services. 
“But the seats are more comfortable!” 

Vasey RSL Care

2018

Senior 
MasterChef 
Annual 
Challenge

WIZARD      
The of OZ

Story Writing and Art Competition - ‘SWAC’

SAVE THE DATE: this year’s Saluting Excellence Staff Conference will be held on Thursday 25 October at 
Leonda by the Yarra - a new month and a new venue.  

After a number of years at the Fenix in Richmond, this 
year’s staff conference will be moving to their sister 
venue, Leonda by the Yarra - a return to another lovely 
location.

The last part of the year is a very busy time for many 
people, including ourselves, so this year, we have 
brought the conference forward to the end of October. 

Staff Awards: look out for information about how you 
can nominate staff for the Saluting Excellence Awards to 
be presented during the conference - coming soon!

Saluting Excellence Conference: 25 October

The Story Writing & Art Competition is now in its 
final year. After running every year since 1962, the 
organisers, the Department of Veterans’ Affairs (DVA) 
and the Heidelberg Repatriation Hospital, have decided 
to discontinue it after this year.

From its original goal of providing art therapy for 
returned soldiers, SWAC has gone on to provide a 
creative outlet for the veteran community and their 
close family members, enhancing their health and 
wellbeing. 

There are categories for 
writing, poetry, art and craft 
of all types and levels.

The closing date is 2 July. 

More information: 
Call Siobhan Hodgins on   
9496 2290, or email 
swac@austin.org.au
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Through Vasey RSL Care’s ‘Hero’s Wish’, we honour 
veterans and war widows with experiences that 
add to their treasured memories.

‘Hero’s Wish’ enables residents and home care 
consumers at Vasey RSL Care who are veterans or 
war widows, to wish for something special: it allows 
families and friends to nominate wishes for the people 
they admire and respect; and it funds the fulfilment 
of those wishes. A Hero’s Wish can take any shape or 
form, from an experience to a gift. 

Hero’s Wish sends the message that we acknowledge 
the lifelong impact service can have on the lives of 
veterans and war widows and that we are forever 
thankful for the sacrifices they have made. 

Donate Now!
Online www.vaseyrslcare.org.au/heros-wish 
or by cheque (made 
payable to Vasey 
RSL Care) posted to 
172 Burwood Road, 
Hawthorn VIC 3122. 

Your support of the 
Hero’s Wish program 
helps us fulfill as 
many wishes as 
possible.  

Thank you

Signs Installed at ILUs & Central Office

Winter 2018

Vasey RSL Care Ltd ABN 88 109 464 360
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Home Care    Independent Living Units    Residential Aged Care    Award-Winning Services

Brighton
21 Downes Avenue
Brighton 3186
03 9596 7485

Brighton East
709-723 Hawthorn Rd
Brighton East 3187
03 9519 3400

Bundoora
5 Tower Avenue
Bundoora 3083
03 9466 9615 

Frankston South
85 Overport Road
Frankston South 3199
03 9787 2844 

Ivanhoe 
63 Edwin Street
Ivanhoe 3079
03 9457 5933

Support the Hero’s Wish Program

Over the past year, we have consolidated the names and 
visual identity of our five Residential Homes, Independent 
Living Units (ILUs) and Home Care, to make it clear that all 
are part of one organisation that provides excellence in 
care with a focus on the ex-service community.

Shown right is the new sign at Central Office, and below are the 
updated signs at the Independent Living Unit sites.


