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Chair of the Board, David Paroissien OAM FCPA AGIA, 
opened the conference, noting that the many care-
staff in the room could take a day off from the usual 
demands of their work day or night. “This one day is all 
about you,” he said. “Celebrate it!”

CEO, Janna Voloshin, surprised us once again with 
her admissions and anecdotes, about the things that 
have shaped her life. Growing up in a regime that 
discouraged individual thought, she explained how 
strongly she reacts to the idea of dictatorship and this 
ensures she always invites the thoughts and opinions 
of others. She encouraged everyone to embrace what 
makes them different, and to ‘become fully you’. 

Making us laugh and cry alternately, Ashish, Teagan 
and Anchal from Vasey RSL Care Frankston South, 
presented on their progress with the Birch Pathway, 
creating a more person-focused environment for 
residents in their memory support unit. 

The Vasey ‘Late Late Morning Show’ introduced us to 
four staff members with an up-close and personal 
chat-show approach. We found out some fascinating 
facts about Chris Gray, Ruwan Bogodaarachchige, Ruth 
Nduati and Jason Starr-Nolan and how unique they are!

After lunch, our keynote speaker, Amy Scott, showed 
us a new way to think about communicating, using 

Saluting Excellence 2019
This year’s Saluting Excellence Staff conference and awards took place on Wednesday 23 October at 
Leonda by the Yarra. On one of the scarce sunny days this spring, we enjoyed a day together, celebrating 
achievements and being engaged and inspired by our guest speakers.

(Continued on page 6)
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From Our CEO
It’s that time of year – the rush towards the Christmas 
holidays, new year, end of school year and summer - 
that always seems to be way off and is suddenly here! 

AGM and Strategic Plan
As I write this, we have just held our Annual General 
Meeting where we reported on the outcomes of the 
2018-2019 financial year and presented the Annual 
Report. 

This is an opportunity to reflect on what has been 
achieved and to acknowledge the work of our staff, 
executive management team and board members 
throughout the year. We are already focused on 
our new Strategic Plan 2019-2021 as we continue to 
understand and fulfill the changing needs of the ex-
service community in Victoria. Both the Annual Report 
and Strategic Plan are available on our website.

Younger Veterans
One of the areas which has changed over the past 
few years is an increasing requirement to support 
the needs of younger veterans (under 65) via our ex-
service accommodation (formerly our Independent 
Living Units). We are seeing more younger veterans 
coming into these units and in the last financial year, 
younger veterans made up 33% of new tenants. We 
are working more closely with other organisations, 
including RSL sub-branches to assist this group, and 
we have set up three fully furnished ‘transitional units’ 
which provide interim accommodation while new 
tenants are waiting for a permanent unit. 

Consumer Advisory Committee
Thank you to all who expressed interest in the 
Consumer Advisory Committee (CAC). The committee 
is now in place and will be an important source of 
information and insight for us.

Saluting Excellence Award Winners
I would like to add my congratulations to all the 
winners of this year’s Saluting Excellence Awards. 
Nominations for the awards come from our 
community members – residents, home care 
consumers and unit tenants, family members, staff 
and all other members of our extended community. 

I would like to tell you about one person who emailed 

me to say that he was faced with a dilemma: “there 
are just too many teams and individuals who do such 
outstanding work that it doesn’t seem correct to just 
single out one individual”. He went on to compliment 
all staff for the care of his mother, including the 
cleaner, lifestyle staff, day shift, night shift (“who are 
favourites of my mother”), kitchen staff, tea staff, office 
staff – “there are too many to single out who exceed 
our expectations”. 

It is humbling and gratifying to have this feedback 
reaching me. Thank you to all our staff for the things 
you do every day to make a difference in the lives of 
our community members.

Intergenerational Playgroups
You may have watched the delightful ABC 
documentary ‘Nursing Home for 4 year olds’ filmed at 
RSL Lifecare in NSW - our equivalent organisation.

I’m excited to let you know that we are in talks with 
Playgroup Victoria to see how we can bring a similar 
initiative to Vasey RSL Care. Watch this space!

Survey for Families
I’d like to draw your attention to a survey for family 
members being carried out by industry body, Aged &  
Community Services Australia (ACSA). Please take the 
six minutes required to fill this in: 
www.agedcarefamilysurvey.com.au

Fires and Summer Heat
Finally, our thoughts are with all those suffering from 
drought and bushfires in Australia this year - please 
keep safe and look after those around you as we enter 
the increasingly-fierce summer conditions. 

 Janna Voloshin

The Vasey RSL Care Newsletter is printed on paper sourced responsibly.
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Hero’s Wish is open to Vasey RSL Care residents, home care consumers and 
tenants of our ex-service units (formerly Independent Living Units).  

What do you wish for? Calling for Wishes!

A Chance Meeting
After losing touch for over 30 years, brothers 
Conrad and Rex Harcourt met by chance at Vasey 
RSL Care Bundoora!

On Remembrance Day, Channel 9 News visited 
Conrad and Rex and broadcast this wonderful story 
from Vasey RSL Care Bundoora.

Conrad (top right) is a resident at our Bundoora home 
and a World War II veteran, having flown Lancaster 
Bombers and taken part in D Day. He prefers to 
forget the war though, ‘Too many sad memories’, he 
says. 

Rex (top middle) arrived at Bundoora for respite, and 
the two brothers were introduced - when suddenly 
they realised that they knew each other! 

Rex was in the navy and served in New Guinea. 
Conrad and Rex, now 96 and 94, shared memories 
of growing up in Preston, and even found a photo of 
them aged 3 and 5 with their father. 

Do you (or does your loved one) have something they 
wish for - something that Hero’s Wish can make happen 
for you/them? 

Hero’s Wish is supported by donations and we have 
been very lucky to receive a number of generous 
donations, so we are ready to fulfill your wishes!

Wishes are as varied as the individuals - as you can see 
from the photos here - Patrick, Les, Alma, Rae and Ross 
have each fulfilled their wishes over the last year. 

Pick up a form at one of 
our homes, or at your 
community hall, or wish 
online at www.vaseyrslcare.
org.au/heros-wish/ 

Patrick plays golf, Les flies, 
Alma has her own patch 
of dirt, Rae & Ross visit the 
AWM in Canberra. 
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Remembrance Day - a Solemn Tribute

Vasey RSL Care Brighton East (above): residents and their 
families attended the service in the courtyard, with Lieutenant 
Andrew Hammond giving the address, Rev Sam Crane leading 
prayers, and residents Bill Craig laying a wreath and Peg Utting 
reading The Ode. Treena Stephens, daughter of resident Mary 
Trewin, read the moving poem “The inquisitive mind of a child”.

Vasey RSL Care Ivanhoe (right and below): Vasey RSL Care Ivanoe 
residents and family members attended the service, with prayers 
read by resident, Monsignora Sandra London, ‘In Flanders Fields’ 
read by Ken Wyatt’. Ray Easy laid a wreath in memory of the 
fallen and Sergeant Nathan McKee gave a moving address.
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Vasey RSL Care Frankston 
South  (above and left): a very 
well-attended service was held 
outdoors, with Commander 
David Zanker from HMAS 
Cerberus giving the address, 
resident Mamie Mason reading 
‘In Flanders Fields’ and Rev Garry 
Gason leading the prayers.

Vasey RSL Care Brighton (below right): students 
from Star of the Sea College joined residents, 
family and staff at Brighton for a shared service 
of remembrance. A poem was read by resident, 

Betty Cooper, 
and wreaths laid 
at the base of 
the flag, as well 
as in the Avenue 
of Honour, which 
is represented 
by four columns 
listing the names 
of the fallen from 
the Brighton 
district. 

Vasey RSL Care Bundoora (below left): brothers Conrad and 
Rex Harcourt (see page 3) are pictured attending the service at 
Vasey RSL Care Bundoora, along with other residents, family 
members and staff. 
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Saluting Excellence Conference and Winners
(Continued from page 1) the ‘Dickson’s DOTS’ system. 
People are categorised into one or more of four types: 
‘blue dots’ need to know ‘why’, red dots need to know 
‘where’, yellow dots need to know ‘when’ and purple 
dots need to know ‘what’: a fascinating and useful 
presentation which resonated with the audience.

Interspersed throughout the day were the Saluting 
Excellence Award presentations: staff who are 
nominated for an award are invited to attend the 
conference and a total of 139 staff were nominated this 
year. 

And the winners were:
Excellence in Service Delivery
Julie Bell Care Advisor (CO) [1]
Kathleen Esdaile Admin Officer (Brighton & CO) 
Maria Ferenc Admin Officer (Brighton East)  
Rose Mitchell Lifestyle Assistant (Brighton East)
Branka Radman Laundry Assistant (Frankston South)
Pauline Ridsdale Laundry Assistant (Frankston South)
Santosh Poudel Facility Quality Coord (Brighton East)

Excellence in Innovation
Julie-Ann Carr Admin Officer (Frankston South) [see p2]
Linda D’Sylva Lifestyle Coordinator (Bundoora)
Laura Dean Facility Quality Coordinator (Brighton)
Fran Ludgate Comms & Community Eng. Officer (CO)
Sanja Essa ACFI Analyst (CO) [2]

Excellence in Coaching and Support
Nicole Keen Maintenance Coordinator (CO)

Excellence in 
Care
Louise Williamson 
Personal Care 
Worker (Ivanhoe) 
[3]
Leanne Saville 
Personal Care 
Worker (Brighton)
Paul Weibye 
Personal Care 
Worker (Frankston 
South)
Madeline Bianco 
Personal Care Worker (Bundoora)
Elizabeth Pierzchala Personal Care Worker (Brighton E)

Ambassador Award
Chris Gray Contracts & Projects Coordinator (CO)

Excellence in Nursing
Bindu Chiramal Simon Team Leader EN (Brighton E) [4]

Excellence in Leadership
Siew Ping Su Team Leader PCW (Frankston South)

HR Magnet Award
Vasey RSL Care Frankston South

CEO Award
Siew Ping Su Team Leader PCW (Frankston South) 
[Pictured above]
More photos online: www.vaseyrslcare.org.au

1 2 43
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2019 Conference Sponsors

Silent Auction Raises Funds for Hero’s Wish

® 

www.login.com.au
1300 365 303

Managed IT Business Solutions

Senior Living

TNG Landscapes
Property Management

A new addition to this year’s conference was the 
‘Silent Auction’. Norma Copeland, who some may 
remember from earlier issues, donated some of 
her paintings to raise funds.

In line with the theme of the conference, 
celebrating our individuality and unique 
contributions, her paintings are originals in 
mixed media, with a range of subjects from 
abstract to realism. 

We were delighted to raise $600, with only a 
handful of paintings remaining. 

Thank you to all who made a bid and 
congratulations to all those who were successful!  
Your support is greatly appreciated.

All funds raised go to Hero’s Wish, so that we can 
continue to fulfill the wishes and dreams of our 
war widows and veterans.

The Saluting Excellence Staff Conference is made possible thanks to our valued suppliers. There are many 
products and services needed to ensure optimal care for our community, including food, clinical products, 
personal hygiene, fire safety, insurance, waste disposal, utilities, fixtures and fittings, renovations, office services, 
cleaning, landscape management, and so on. Thank you to our Major Sponsors: 

And to our Supporting Sponsors:

Above: Norma’s art displayed 
at the conference. 
Left: Norma Copeland with 
some of her works.
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Annual General Meeting 2019

Vasey RSL Care Ltd ABN 88 109 464 360
Registered Office: 172 Burwood Rd, (PO Box 203), Hawthorn Vic 3122  T 03 9810 5500  E office@vaseyrslcare.org.au  W www.vaseyrslcare.org.au

Home Care    Ex-Service Accommodation     Residential Aged Care    Award-Winning Services

Brighton
21 Downes Avenue
Brighton 3186
03 9596 7485

Brighton East
709-723 Hawthorn Rd
Brighton East 3187
03 9519 3400

Bundoora
5 Tower Avenue
Bundoora 3083
03 9466 9615 

Frankston South
85 Overport Road
Frankston South 3199
03 9787 2844 

Ivanhoe 
63 Edwin Street
Ivanhoe 3079
03 9457 5933

Will You Support Our Heroes? 
‘Hero’s Wish’ honours veterans and war widows with experiences that add to their 
treasured memories. It acknowledges the lifelong impact that service can have and 
demonstrates our gratitude for their sacrifices.

To support Hero’s Wish, please complete the form below and send it to: 
                  Ms Janna Voloshin, CEO, Vasey RSL Care, PO Box 203, Hawthorn VIC 3122

I would like to donate $ ___________  to support Hero’s Wish

  My cheque, payable to Vasey RSL Care, is enclosed

  Please debit my credit card: number  |___|___|___|___||___|___|___|___||___|___|___|___||___|___|___|___| 

  Mastercard       VISA     Name on card:_______________________________________________________________________

Signature:______________________________________________________________________ Expiry_________/_____ CVV ___________

Address: ______________________________________________________________________________________________________________

Phone:__________________________________ Email:_______________________________________________________________________

Alternatively, you may like to donate online: www.vaseyrslcare.org.au/heros-wish/grant-a-heros-wish/

The organisation’s Annual General Meeting, at ANZAC 
House on 20 November was chaired by Board Chair, 
David Paroissien OAM, who began with a moment of 
reflection to remember all those who have lost their 
lives serving their country.

CEO, Janna Voloshin, reported on the work of the 
organisation throughout the 2018-2019 financial 
year, beginning by reiterating Our Purpose - Serving 
Those Who Served, and going on to talk about the 
many regulatory changes that occurred this year, the 

changing demographics and needs of the ex-service 
community and the strategic planning process. 

Board Treasurer, John Cullen OAM, reported on the 
financial position of the organisation and highlighted 
some of the changes that have occurred.

David Paroissien reported that director, Tony Carr, 
had been reappointed for a further three year period 
and two new board members who had filled vacancies 
during the year, Vanda Fortunato and Victor Hamit, 
were formally elected to the board.

Summer 2019-20


