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Congratulations!

The Vasey RSL Care staff awards were presented to 
the winners at the recent Saluting Excellence Staff 
Conference and Award Presentation.

Krishna Kosambi, HR Coordinator, won an award for 
Excellence in Coaching and Support and was awarded 
the top prize, the CEO Award, presented here by CEO, 
Janna Voloshin. Well done Krishna!

Details of all awards can be found on page 4. 

The Royal Commission into Aged Care Quality & Safety was set up by the Federal Government on 8 October 
to find out more about the sector and make recommendations for improvement, in light of a number of 
disturbing media stories and investigations revealing tragic events.

Saluting Excellence Staff Conference 2018
High staff retention rates are a sign of high levels of 
staff satisfaction with their work and workplace. What 
is even more important is that low staff turnover is 
good for residents, consumers and tenants, and that 
is the goal behind aiming to provide the best possible 
workplace for our staff. 

Vasey RSL Care’s annual Saluting Excellence Staff 
Conference and Awards Presentation takes a moment 
to stop and appreciate those who set the standard and 
hear inspiring presentations from guests and staff. 
Continued on page 5. 

The Royal Commission will investigate and analyse 
many aspects of aged care, such as the needs of the 
clients, financial aspects of care, staffing needs and 
ratios, and staff qualifications and training needed in 
order to meet the goals of person-centred care, quality, 
safety and sustainability. 

“This is an important time for the aged care sector,” said 
CEO, Janna Voloshin. “As we approach 2019 and the 

introduction of the new Aged Care Standards, I see this 
as a chance for us to express our views at the highest 
level, to set the standard for aged care in Australia for 
the future.” 

To express your views, visit the Royal Commission 
website:

https://agedcare.royalcommission.gov.au
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From the CEO

The last part of the year is always a busy time 
for the organisation, with staff awards and the 
Saluting Excellence Conference, Remembrance Day 
commemorations and the AGM, as well as events 
in the community, such as the AFL Grand Final, the 
Melbourne Show and the Melbourne Cup adding to 
the sense of rush that takes over as we approach 
Christmas! 

So it is important to take a moment and stop to 
appreciate and value all that has been happening. 

Residents Living with Dementia
I was delighted and moved to hear presentations from 
staff at our Frankston South home, at the end of the 
first stage of the Birch Pathway Program.

This is a program that we have been working on 
together with experts from Dementia Australia 
(formerly Alzheimer’s Australia) to overhaul our 
approach to caring for people with dementia in our 
Memory Support Unit in the Kapyong-Flanders Wing at 
Frankston South.

The Birch Pathway Program aims to change the face of 
dementia care, bringing choice, meaning and purpose 
to those living with dementia, and working to their 
strengths and their abilities.

This program makes it the role of every person to 
actively see how they can remodel their own actions 
and interactions. 

There have been education sessions for staff and for 
families; there has been an environmental assessment 
and overhaul; there have been completely different 
expectations set for every aspect of care for this group 
of individuals; and it was quite emotional to hear from 
those who have led these changes. 

Now that this major milestone has been reached, 
Dementia Australia will be taking a back seat as we 
move into the next stage. 

I am proud of the staff who have led this program 
and I am excited to see the next stage take place. This 
model of person-centred care is the future of best 
practice.

Beat the Heat
As summer finally arrives in Melbourne and the 
temperatures soar, it is important for us all to 
remember to look after ourselves and those around 
us.

Slip - slip on a shirt
Slop - slop on some sunscreen
Slap - slap on a hat

It’s is an old message but still 100% relevant. And don’t 
forget to stay in the shade, especially between 11am 
and 3pm, and drink plenty of water! 

Some older people have a tendency to drink less, and 
it is thought this is because their bodies’ responses to 
thirst do not work as well. 

So it is especially important to make sure that those 
around you not only have access to fluids, but do 
actually drink them. 

One important initiative undertaken by our Property 
Services Team this year has been to have generators 
installed, or at call, for all of our aged care homes 
where we have so many vulnerable residents. In the 
case of a power outage, at the three larger sites, the 
on-site generator will take over power production, 
while at the two smaller sites, our transportable 
generator plan will be activated. 

So please stay safe over the Christmas and new year 
holidays, and if you are taking time off or going away, 
enjoy the time to relax and recharge, ready for the 
year ahead. 

Have a very Happy Christmas and New Year!

 Janna Voloshin

The Vasey RSL Care Newsletter is 
printed on paper sourced responsibly.



3

Remembrance Day - Centenary 
This year, Remembrance Day was a particularly 
significant occasion to remember all those 
who have lost their lives in war, conflict and 
peacekeeping missions: it marked 100 years since 
the Armistice was signed, bringing peace to the 
world at the end of the First World War.

Ceremonies were held at each of our residential aged 
care homes, and thanks to the lovely weather, all were 
held outdoors, and were well attended by residents 
and their families, staff and volunteers.

Photos (clockwise from top right):

Resident Betty and her son, Colonel Lewis Cole at 
Vasey RSL Care Brighton East.

Residents, Gwen Markwell (left) and June Healy OAM at 
the Brighton East service.

Rev Garry Gason with Lifestyle Coordinator Ruwan 
Bogodaarachchige at Vasey RSL Care Frankston South.

WWII veteran George Overton takes a moment to 
remember the fallen, at Vasey RSL Care Ivanhoe.

At Vasey RSL Care Bundoora, the piper leads the 
service of commemoration.
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The annual Saluting Excellence Staff Awards recognise 
and celebrate the work of our staff. They are awarded 
at the conference, providing a public platform for 
award winners to be presented with their prizes. 

Congratulations to this year’s worthy winners.

Excellence in Service Delivery (1, from left):
 Vicki Jarrett – Brighton East
 Jane Faulkner  – Home Care
 Chris Gray – Central Office  
 Miriam De Sousa – Brighton East
 Wes France – Frankston South
 Maria Ferenc – Brighton East
 Carmel Brownbill – Independent Living
 Alanna Singleton – Home Care
 Julie-Ann Carr – Frankston South (not shown)
 Nikol Izmailova – Brighton East (not shown)
 Nicole Groves – Bundoora (not shown)

Excellence in Innovation (2, from left):
 Anchal Sharma – Frankston South 
 Rose Capp – Brighton East
 Jason Starr-Nolan – Brighton East
 Nadia Wilson – Central Office 

Excellence in Nursing (3):
 Kathleen Pepi – Frankston South 

Excellence in Care:
 Kayo Black – Bundoora (4)
 Marjorie O’Brien – Ivanhoe (5)
 Leanne Saville – Brighton (not shown)
 Rachel Baines – Brighton East (now shown)
 Siew Ping Su – Frankston South (not shown)

Excellence in Coaching & Support:
 Rachel Del Giudice – Frankston South (6)
 Krishna Kosambi – Central Office (7)

Ambassador Award:
 Ruwan Bogodaarachchige – Frankston South (8)

Excellence in Safety:
 Peter Stewart – Brighton East  (9)

CEO Award:
 Krishna Kosambi – Central Office (7 and see front 
page)

Magnet Award:
This year’s ‘Magnet Award’ for the site with the highest 
staff retention rate - indicating high levels of staff 
satisfaction - went to Vasey RSL Care Brighton East. 

Congratulations to all the staff at Brighton East and to 
Residential Manager, Anna Borkowska.

Saluting Excellence Staff Award Winners

1

2

53 4

976 8
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Saluting Excellence Conference 2018

Heroes - ordinary people doing 
extraordinary things - was the theme 
for this year’s staff conference.

Chair, David Paroissien OAM, opened the conference 
with CEO, Janna Voloshin, following. Janna told us of 
some of the ways her parents had been her heroes 
at different stages of her life, and identified heroic 
characteristics of this year’s award nominees.

Staff presentations from Jason Starr-Nolan, Jane 
Jones, Rachel Del Giudice, Ruwan Bogodaarachchige, 
Mishelle Ansems, Stephen Miller, Linda Brownfield, 
Fran Ludgate and Krishna Kosambi gave us glimpses 
into their roles and the projects and initiatives helping 
to encourage meaning and purpose in the lives of 
our residents and consumers. These included the 
Welcome Home Program at Brighton East, the Birch 
Pathway Program at Frankston South, the complexities 
of home care finance, the Hero’s Wish Program and 
the value of our volunteers. 

Peter Smith OAM, from RSL Victoria, spoke of some 
of his heroes, while keynote, Neryl Joyce, a former 
military police officer in the ADF and private security 
officer in Iraq, gave us an inspiring talk with a message 
of being prepared for the unknown, looking after one 
another and living with integrity.

The conference is a wonderful opportunity to come 
together and appreciate every part of the organisation 
and each person’s individual contribution.

The conference would not be possible without the 
generous support of our sponsors whom we sincerely 
thank. Major sponsors are shown here:
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Annual General Meeting 2018
The Vasey RSL Care AGM took place at the RSL Victoria headquarters, ANZAC House, in the city on 
Wednesday 21 November, completing the business of the organisation for the 2017-2018 financial year.

Independent Living: Congratulations Stan
Stan Jaruga, a resident at our Geelong Independent 
Living Units, has received one of the country’s top 
service honours, a citation for his outstanding service 
50 years ago, by Governor-General Sir Peter Cosgrove. 

Stan was a helicopter gunner in the Vietnam War, 
wearing no safety harness and standing at the open 
door of the helicopter armed with an M60 machine gun, 
scanning for the enemy in the jungle below.

He volunteered for the flying secondment, which he 
says, “beat being in the jungle with a 30kg pack on your 
back”. 

Stan has previously been awarded a unit citation for 
gallantry from the South Vietnam government and is 
one of very few people to receive both honours.

Congratulations to Stan on receiving this citation. It is 
recognition of his bravery, at a very young age, fighting 
in a very difficult environment. 

Above: Stan Jaruga receiving his citation from Sir Peter 
Cosgrove. “You don’t go into war for the accolades but 
it was humbling to get the recognition at a ceremony 
in Canberra,” he said. 

Photo courtesy of the Geelong Advertiser.

Chair of the Board, David Paroissien OAM FCPA AGIA, 
gave an overview of the Chair’s report, thanking two 
board members who had left the Board during the 
year, Elizabeth Edwards and Dr Elise Sullivan. 

Treasurer, John Cullen OAM FIPA MAICD reported on 
the finances, noting an increased surplus compared to 
the previous year with good returns on investments, 

despite the difficult financial climate. While staff 
costs were higher due to increased long-service leave 
entitlements, this reflects the low staff turnover and 
exceptional retention rates, which have benefits in 
lower recruitment costs as well as intangible benefits.

David Paroissien was reappointed and returned as 
Chair, with Beverly Smith and Michael O’Meara OAM 
being reappointed unopposed. Tony Carr, John Cullen 
and Barry Lowe continue their existing terms.

CEO, Janna Voloshin reported on the outcomes of the 
organisation as the 2015-2018 strategy plan comes 
to an end, noting how the organisation maintains its 
attention to Our Purpose and Our Promises to our 
community, and finishing with a short video showing 
some of the many activities throughout the year that 
have helped bring meaning and purpose to the lives of 
those who entrust their care to us.

Left: David Paroissien addresses members and 
stakeholders at the AGM.
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Home Care News

Residents, families and staff from Vasey RSL Care Frankston South marked the 100th anniversary of the 
Armistice on 11 November, displaying a new banner they had created for the occasion.

The ‘100 years’ banner was made by the members of the Art 
and Craft group, who made the poppies and attached them in 
position.

The banner was part of 
the backdrop to their 
outdoor service.

Pictured: Sheila, Norma, 
Nancy, May, Diane and 
Edna.

Creativity at Frankston South 

‘Spa Pool - Below the Surface’
New to the therapy I move carefully to a safe side-
anchorage then seep into the warm effervescence.

Below the surface water - chaos camouflages the bulk 
of a man secured by his arms along the pool’s top 
tiles. 

Brown hair, no sign of balding grey, strong white 
teeth, eyes closed, distress creases his face not years.

I pray he’ll let his pain drown in the swirling but 
watch fearing he might follow.

He opens his eyes, looks at me then smiles away his 
suffering as if he knows I’ve walked with him a while.

Reversing his arms he turns and with a deft 
movement dead-lifts his burden to the deck. 

That is when I see he has no legs.

Poem by Pauline 
Brown, Home 
Care consumer 
(pictured).

Remembrance
To mark this very significant Remembrance Day, Home 
Care consumer, Allan, planted his garden with red 
poppies as his personal tribute to all those who have 
fought for our freedom. 

Allan can be seen with the beautiful results below.

Lest we forget.
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Through Vasey RSL Care’s ‘Hero’s Wish’, we honour 
veterans and war widows with experiences that 
add to their treasured memories.

‘Hero’s Wish’ enables residents, home care consumers 
and ILU residents at Vasey RSL Care, who are veterans 
or war widows, to wish for something meaningful to 
them. It acknowledges the lifelong impact service can 
have and shows that we are forever thankful to them. 

Your support of the Hero’s Wish program helps us 
fulfill as many wishes as possible.

Donate online at 
www.vaseyrslcare.
org.au/heros-wish 
or by cheque (made 
payable to Vasey 
RSL Care) sent to 
172 Burwood Road, 
Hawthorn VIC 3122. 

Thank you

An Exciting Hero’s Wish! 

Vasey RSL Care Ltd ABN 88 109 464 360
Registered Office: 172 Burwood Rd, (PO Box 203), Hawthorn Vic 3122  T 03 9810 5500  E office@vaseyrslcare.org.au  W www.vaseyrslcare.org.au

Home Care    Independent Living Units    Residential Aged Care    Award-Winning Services

Brighton
21 Downes Avenue
Brighton 3186
03 9596 7485

Brighton East
709-723 Hawthorn Rd
Brighton East 3187
03 9519 3400

Bundoora
5 Tower Avenue
Bundoora 3083
03 9466 9615 

Frankston South
85 Overport Road
Frankston South 3199
03 9787 2844 

Ivanhoe 
63 Edwin Street
Ivanhoe 3079
03 9457 5933

Please Support Our Heroes 

Les still holds his pilot’s licence and his Wish was to fly again to mark his 88th birthday.

Les, who is a resident at Vasey RSL Care 
Brighton East, is a very active 88-year 
old, who still drives and has a very 
busy social life. So on the special day, 
he made his own way to Moorabbin 
airport for his flight. 

It was a beautiful but cold day, and 
with co-pilot Joe beside him, Les took 
over the controls for a scenic tour over 
Melbourne. 

“I was able to fly the Cessna-172 
from Moorabbin Airport and we did two circuits of 

Melbourne CBD,” 
said Les. He was 
not comfortable to 
land the aircraft, 
so Joe took over 
for the last few 
minutes. 

Les’s Wish was 
fulfilled thanks 
to Melbourne 
Flight Training, 

and CEO, Glen Buckley, who has been flying for more 
than 25 years. Glen said, “Please pass on my sincere 
appreciation and respect for [Les’s] contribution to 
Australia - it is very much appreciated and respected.” 

“Many big thanks to Hero’s Wish for granting my wish 
to fly again,” said Les “Please pass on my thanks to 
Melbourne Flight Training. They were very courteous 
to me, especially instructor Joe. I will always remember 
the day.”

Above: Les taxis the plane to takeoff. 
Left: Les with a photo of the plane he used to own.
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