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In July, we were able to 
fulfill a Hero’s Wish for Joan, 
a resident at Vasey RSL Care 
Brighton: Joan has had a 
lifelong love of gardening 
and wished for a visit to 
some gardens. 

Together with members of 
her extended family and 
friends from Brighton, Joan 
had a personal tour of the 
Royal Botanic Gardens, with 
one of their specialist guides 
providing a personalised tour. 

The 172-year old gardens 
are home to 31 collections of 
plants for scientific, educative, 
conservation and aesthetic 
purposes.  

Joan’s tour was capped off 
with afternoon tea at ‘The 
Terrace’. 

To support Hero’s Wish, see 
back page.

Hero’s Wish Program is finalist in HESTA Awards 

The national HESTA Aged Care Awards recognise 
professionals who work to improve the quality of life 
of ageing Australians. For the second year running, 
Vasey RSL Care has been chosen as one of only a 
dozen finalists in these annual awards. This year, it 
was the Hero’s Wish Program that took the honour. 

“Although we didn’t win first place, I am very proud 
that the work of our organisation has been recognised 
by our peers,” said Janna Voloshin, CEO. “It is also 
really encouraging to hear about all the other 
programs that are doing such wonderful work for 
Australia’s seniors.”
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From the CEO

Despite my Russian start to life, winter is my least 
favourite time of year and I am very happy that it is 
now over. We have had plenty to brighten up our 
winter months and bring us cheer, with Hero’s Wishes 
being fulfilled, our Senior MasterChef Challenge and a 
host of other events and activities around our different 
locations.

Hero’s Wish
It was a great pleasure to be able to fulfill the last 
wishes from our first round, with Joan’s visit to the 
Royal Botanic Gardens completing our Hero’s Wishes. 
Thanks to the generous donations made, both 
financial and in-kind, we were able to fulfill all requests 
in this first round (with a few adjustments).

Hero’s Wish is now open to receive new wishes, and 
we look forward to helping make dreams come true 
for more of our veterans and war widows. 

HESTA Aged Care Awards Finalist
Industry fund HESTA runs awards for various industry 
sectors, including aged care. We were very pleased 
that our nomination for the Hero’s Wish program 
was one of just three finalists in the Team Innovation 
category. This is the second year that we have been a 
finalist in the HESTA Aged Care Awards, demonstrating 
what industry experts think of the programs we offer. 

Winter Germs 
On behalf of the whole organisation, I would like to 
thank staff, volunteers and visitors for your support in 
keeping flu away this winter season. 

With our new staff flu vaccination program, we now 
have good data about the numbers of staff members 
vaccinated and the number who are not able to 
on medical grounds. We have seen increased staff 
vaccination rates at all locations, and we will be 
looking at the sites which achieved the highest rates 
(congratulations Frankston South) to learn from them 
and to build on this next year. 

ILU Changes 
We are seeing changes in demand for our 
independent living units with a growing need from 
younger veterans, that is, those under 60. The current 
board strategy is to maintain single-storey unit villages 

and to move away from all two-storey ILUs. As part 
of this strategy we discontinued admissions to the 
Hawthorn ILUs a few years ago, and as the number 
of residents has now significantly dropped, we will 
be assisting those residents still there, to relocate to 
suitable alternative accommodation. 

I would like to assure our community that we are 
committed to looking after our tenants and finding 
them appropriate accommodation that they are happy 
with. This may be a difficult time for some residents 
and we will do all we can to help them and make this 
transition as easy as possible for them.

Once the relocation is complete, the Hawthorn sites 
will be put up for sale and funds raised will be used to 
meet the current and changing needs of the veteran 
and war widow community. 

Aged Care Employee Day 
Tuesday 7 August was the inaugural ‘Aged Care 
Employee Day’ to recognise the 350,000 Australians 
who work in the aged care sector and to thank them 
for the work they do.

Every person here is vital to the effective running of 
Vasey RSL Care, 24 x 7, 365 days every year and it is 
important to make sure that every staff member is 
valued for the work they do. And that leads me to...

Staff Saluting Excellence Awards 
Over the last few weeks, we were accepting 
nominations from our whole community for those 
staff who demonstrate our values and promises 
in their work. The awards will be presented at the 
conference on 25 October. 

Thank you to everyone who has made a nomination 
this year and good luck to all the nominees.

 Janna Voloshin, CEO

The Vasey RSL Care Newsletter is 
printed on paper sourced responsibly.

Photo of magnolia on cover with thanks to David Beaulieu: 
www.thespruce.com/magnolia-trees-saucer-magnolias-2132135
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A Special Visit to Brighton East Veterans

Senator Jim Molan AO DSC and Tim Wilson MP 
joined ex-service residents at Vasey Brighton East 
for afternoon tea. 

Mr Wilson is the federal Liberal MP for Goldstein and 
Senator Molan, who was visiting from NSW, was eager 
to meet with members of the ex-service community. 
Senator Molan is a veteran of the Australian army, with 
40 years service, including Chief of Operations for the 
Coalition Forces in Iraq from 2004 to 2005. 

Senator Molan found he already knew a number of 
residents through their ex-service connections and 
was keen to hear about their role in the Australia 
Defence Forces.

“It was a pleasure to have them both visit,” said 
Janna Voloshin, CEO. “It’s important to honour our 
veterans and remember what they did for us, and we 
appreciate Senator Molan and Mr Wilson taking the 
time to come and visit.”

Photos: (from top right) Lifestyle Assistant, Vicki 
introduces the guests to our residents; 

Mr Wilson shakes hands with Elise Moss; 

Senator Molan and Mr Wilson are pictured with Peg 
Utting, one of the first 26 ladies to join the Air Force (in 
1941); 

Residents enjoy afternoon tea with our guests: from 
left, Charles Forrester, Bill Craig, Jack Bowen, Tim 
Wilson, Anna Borkowska (Residential Manager), 
Senator Molan, Janna Voloshin (CEO), Elise Moss, Peg 
Utting, Mary Trewin, Mary’s daughter Marylou, and 
June Healy.
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Vasey RSL Care’s Senior MasterChef Challenge is 
a highlight on our annual calendar and this year’s 
event lived up to expectations.

The Wizard of OZ is a classic which hit the big screens in 
Australia in 1940, during World War II and at a time when 
hearts, brains and courage were greatly needed.

As we have come to expect, the residents and staff at 
our five residential homes put in an amazing effort with 

truly impressive results. Congratulations go to all the 
teams for their imagination, creativity, skills and hard 
work. 

Presentations included residents speaking about their 
memories, the poppy field scene reminding them of 
Flanders Fields; a knitted yellow brick road and a short-
bread yellow brick road; a whole variety of red shoes, 
poppies and hearts; and a room full of Dorothies (4 - 
Brighton East), including our CEO, Janna Voloshin (2), Tin 
Men, Cowardly Lions, Scarecrows and one Wicked Witch 
of the west - GM Aged Care Services, Lee-Anne Suryn 
(who knew she had such a wicked laugh?) (2) 

And many Totos came along 
too, including this cute 
knitted one. 

Residents from Vasey RSL 
Care Frankston South had 
the audience singing along 
to the Wizard of OZ (3), while 
Brighton resident David (5), a 
retired GP, got everyone out 

Brighton Brighton East Bundoora

1 2 3
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of their seats for some heart-health exercises (6). 

Winners were the team from Bundoora (7), with their superb 
rainbow cake (complete with edible shoes!) and their highly 
entertaining presentation video (now available on our website 
www.vaseyrslcare.org.au)

Our connections with HMAS Cerberus are greatly valued, 
and Flight Sergeant Lance Rennie, Warrant Officer Class Two 
Patrick Kiely and Chief Petty Officer Pete Caban, all part of the 
catering corps, were our judges this year (8). They had clearly 
been training for our event by watching MasterChef on TV as 
they knew just how to keep us all in suspense.

“As with all enjoyable events, it is the culmination of a lot of 
work by a lot of people, so thank you to everyone involved in 
this year’s challenge,” said Janna Voloshin, CEO.

“This year, Bundoora took home the trophy with pride, but 
all the teams were champions. They all helped make this a 
genuine competition and they should all feel very proud of 
their achievements. It makes me feel very proud to experience 
the passion and enthusiasm that goes into our Senior 
MasterChef Challenge.”

Bundoora IvanhoeFrankston South

4 5 6

7
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Conference: 25 October
The annual staff ‘Saluting Excellence Conference’ is 
taking place at Leonda by the Yarra on Thursday 25 
October.

This is a day of celebration, inspiration and recognition: 
we celebrate the programs and initiatives that have 
helped improve the lives of those in our care; we 
listen to inspiring speakers; and we see those staff 
who have exceeded expectations receive public 
acknowledgement for their commitment.

Keynote - Neryl Joyce
‘Mercenary mum’ is the title of Neryl Joyce’s biography, 
detailing her journey from young parent to Baghdad 
bodyguard. Neryl was a military police officer in the 
Australian Army and became the first Australian female 
army officer to qualify in Combat Close Personal 
Protection. 

After leaving the army, 
Neryl worked with private 
military companies in Iraq 
before a personal physical 
attack lead her to return to 
Australia. 

Since then she has been 
involved in running the 
Christmas Island detention 
centre. Her story is 
anything but ordinary and 
we look forward to hearing 
her speak.

Sponsorship Opportunities
We invite sponsorship from organisations with a close 
and valued working relationship with Vasey RSL Care. 

Supporting Sponsorship
For between $500 and $1000, Supporting Sponsors 
receive exposure to 150 conference-goers, including 
staff, board members, invited guests and community 
members; sponsors’ logos are included in the 
Conference Program and on the website, verbal 
recognition is given during the event and there is an 
option to include information/merchandise in satchels.

Major Sponsorship
For between $1000 and $3000, Major Sponsors receive 
the above, plus acknowledgment in the quarterly 
newsletter, annual report and social media, as well as 
on the presentation screen and lectern banner during 
the event. Major Sponsors are also invited to have a 
delegate attend the conference.

For details, contact Fran on 03 9810 5500 or email 
communications@vaseyrslcare.org.au

Veterans’ Health Week - Nutrition
The theme for this year’s Veterans’ Health Week (22 
to 30 September) is nutrition, and will encourage the 
veteran community and their families to eat ‘better and 
smarter’. “Good nutrition is essential for an individual’s 
health at all ages,” says the DVA. “Eating well plays a 
key role in reducing the risk of developing a range of 
chronic health conditions.”

Events are being organised for the week and to get full 
details of your local events, search online for Veterans’ 
Health Week 2018 or contact the DVA.
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RSL Victoria State Conference
Vasey RSL Care has important ties to the ex-service community via our two major 
stakeholders - the RSL Victoria and the War Widows Guild Victoria. As the aged care 
sector continues its progress towards consumer-driven and person-focused care, there 

is a greater need for us to ensure that the 
people who need the services we offer are 
aware of us.

One way that we do this is to attend the 
annual RSL Victoria State Conference, 
where we are able to speak to hundreds 
of RSL members from across Victoria. 

This year our winter warming hamper 
was won by Jennifer from Kew RSL, with 
runners up Ken from Creswick RSL and 
John from Keilor RSL (pictured).

Vietnam Veterans Commemorations
This year marks 50 years 
since the Battles of Coral and 
Balmoral in the Vietnam War, 
in which 26 Australian lives 
were lost protecting these two 
firebases. 

At the Austin Repatriation 
Hospital, an Observance 
Ceremony was held to mark 
Vietnam Veterans’ Day and 
remember those who died 
and all those who fought in 
Vietnam.

Two plaques were unveiled, one to commemorate 
those lost in the battles of Coral & Balmoral (left), and 
the other to honour the partners of Vietnam veterans 
(below). The plaques will be installed at the entrance to 
Ward 17 in the Coral & Balmoral Building at the Repat.

Private Leslie Farren was the first 
Victorian national serviceman to 
be killed in the Vietnam War: an 
award in his honour is awarded 
annually, this year going to 
Geoffrey Freeman for his work 
in the delivery of veteran welfare 
services. 

The ‘Order of Australia’ makes annual awards to 
recognise those who have made a contribution to our 
society, deserving of acknowledgement.

Our Patron, the Hon Linda Dessau AC, has encouraged 
us to make an active effort to identify and to nominate 
people in our community whose service and 
achievement deserves to be recognised. 

“As I move around our great state and meet so many 
extraordinary people contributing so much, often in 
very quiet ways, I am reminded of how important it 

is that these quiet achievers 
be nominated in the Order of 
Australia,” said Ms Dessau, in a 
letter to our Chair.

To read about the criteria and the 
process, please visit the website 
www.pmc.gov.au/government 
and click on ‘Current Initiatives’ 
and choose ‘It’s an honour’. 

If your loved one has made a contribution that 
benefits the community, and ultimately our 
country, please consider nominating them.

Australian Honours 
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Through Vasey RSL 
Care’s ‘Hero’s Wish’, 
we honour veterans 
and war widows with 
experiences that add 
to their treasured 
memories.

‘Hero’s Wish’ enables 
residents, home care 
consumers and ILU 
residents at Vasey RSL 
Care, who are veterans 

or war widows, to wish for something meaningful to 
them. It acknowledges the lifelong impact service can 
have and shows that we are forever thankful to them. 

Please donate so we can fulfill more wishes.
Online www.vaseyrslcare.org.au/heros-wish 
or by cheque (made 
payable to Vasey 
RSL Care) posted to 
172 Burwood Road, 
Hawthorn VIC 3122. 

Your support of the 
Hero’s Wish program 
helps us fulfill as 
many wishes as 
possible.  

Thank you

Are You Part of the Herd?

Vasey RSL Care Ltd ABN 88 109 464 360
Registered Office: 172 Burwood Rd, (PO Box 203), Hawthorn Vic 3122  T 03 9810 5500  E office@vaseyrslcare.org.au  W www.vaseyrslcare.org.au

Home Care    Independent Living Units    Residential Aged Care    Award-Winning Services

Brighton
21 Downes Avenue
Brighton 3186
03 9596 7485

Brighton East
709-723 Hawthorn Rd
Brighton East 3187
03 9519 3400

Bundoora
5 Tower Avenue
Bundoora 3083
03 9466 9615 

Frankston South
85 Overport Road
Frankston South 3199
03 9787 2844 

Ivanhoe 
63 Edwin Street
Ivanhoe 3079
03 9457 5933

Support Our Heroes 

Australia suffered a very bad year for flu infections in the winter 
of 2017, and in light of this, there has been an increased focus on 
encouraging all Australians to have the annual flu vaccine.

“At Vasey RSL Care, we have a community of 
vulnerable people, so it is our duty to do everything we 
can to protect them,” says General Manager, Quality & 
Risk, Annette Greenwood. “We offer free vaccinations 
for all staff, and our residents, being over 65, can also 
have free vaccinations, and most do.”

Anyone who has contact with our community is 
advised to have their annual flu vaccination. 

Vaccination works by reducing the number of possible 
‘hosts’ so the virus has fewer ways to spread: this 
is known as ‘herd immunity’. The flu vaccination is 
different from other vaccinations such as smallpox 
or rubella, as there are new flu variants each year: to 
maintain protection for the vulnerable people in our 
community, everyone has to have a new vaccination 
every year. 

Another aspect of 
the program was 
to make it very 
clear to visitors to 
residential homes, 
that if there was 
any chance of 
them having an 
infection that 
could spread to 
our residents, they should not visit. 

“I would like to thank everyone who has been part of 
this program,” says Annette. “Staff vaccination rates 
are up on previous years, and we appreciate everyone 
helping us keep flu away from our residents. But, the 
flu season is not over yet - please continue to stay 
away if you have any flu-like symptoms.”

Are you well?
Flu season is here. If there is any chance you are unwell, 
please do not enter. 

To protect our residents, avoid visiting if you have a 
headache, runny nose or fever.

Help us keep our community safe this winter.

Thank you

All Visitors
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