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Lockdown Camaraderie from Younger Veterans
During August, when our Outbreak 
Emergency Plans were activated, our 
staff were required to take on a range 
of additional tasks. 

Thanks to Ironside Recruitment, we 
recruited three veterans and one 
veteran’s partner to provide extra 
support for residents at Ivanhoe and 
Frankston South.

At Ivanhoe, Will and Chad assisted us, and 
at Frankston South, we were joined by 
Callum and Margaret. 

During the outbreaks, residents could only leave their 
rooms for a brief time for a walk outdoors while their 
room was cleaned. 

Our four Veteran Support Assistants provided social 
and emotional support, a listening ear and someone 
to chat to; and they provided practical support to help 
residents go for a walk or take other exercise; and they 
provided a whole range of help specific to residents – 
locating knitting patterns online, technical assistance 
for Zoom visits and understanding the features of 
their mobile phones, and during mobile happy hour, 
they made excellent  waiters! 

“The four Veteran Support Assistants showed great 
empathy and camaraderie to residents,” says CEO, 
Janna Voloshin. “Their support was invaluable to our 
residents and staff – we really appreciated having 
them with us.”

In honour of Remembrance Day, Ironside Recruitment 
CEO, Glen Ferrarotto purchased poppy pins to support 
the RSL Victoria Poppy Appeal and the veteran support 
assistants returned to Ivanhoe and Frankston South to 
present them to residents and enjoy a catch-up over 
a cup of tea. It was lovely to see them again and we 
look forward to a beneficial ongoing relationship with 
Ironside Recruitment.
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Above: Ivanhoe (from left) Chad, 
Will and Glen with veterans Gino, 
Merv and Athol (seated), CEO Janna 
and Residential Manager, Ruth. 

Left: Frankston South (from left, 
standing) CEO Janna, Residential 
Manager Jane, Callum, Margaret 
and Glen, with veterans (seated) 
Ted, Margaret and Paul.
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From Our CEO
Remembrance Day Commemorations 
As with ANZAC Day in April, our aged care homes 
commemorated Remembrance Day without family 
and friends able to join us. However, staff and 
residents at all five homes solemnly marked the date 
and ensured that the fallen are always remembered 
for their service and sacrifice. Photos from the day can 
be seen on page 6.

Lest we forget. 

COVID-19 and COVID Normal 
As we come to the end of 2020, we should not forget 
what this year has asked of us all.

For some, it has been especially demanding. I am 
thinking of those who have not been able to work from 
home, and in particular, those working in healthcare 
and facing the everyday risks from the virus. And in 
this group are the majority of our own staff. 

I am deeply grateful for the commitment 
demonstrated by our whole workforce this year, 
caring for our vulnerable community in these life-
threatening circumstances.  

And I’d like to thank you – our whole community – for 
supporting us through the ups and downs of the year: 
you have taken on board our recommendations and 
worked with us to protect the most vulnerable.

We all know the pandemic is far from being over as 
we can clearly see whenever we turn the news on. 
However, as we come to the end of an exhausting 
year, we can take some comfort from the effectiveness  
our systems and processes have shown to date. With 
ongoing care and caution, we will continue to fight 
the virus until such a time that an approved vaccine is 
readily available to the Australian public. 

Our leaders are recommending a highly cautious 
approach throughout 2021. Given the vulnerability of 
our community, this is the only reasonable approach. 

Our ongoing precautions will include high-frequency 
cleaning and staying on high alert for virus symptoms 
among residents, staff and visitors. 

I ask for your ongoing support in our new ‘COVID 
Normal’ world. While we enjoy our new-found liberty, 
let us not become careless.  

Volunteers Returning Soon
We have been without our 100+ volunteers since 
March, and to say they have been missed is an under-
statement! 

The majority of our volunteers support our residential 
aged care sites, extending and enhancing the lifestyle 
program. Many have been with us for a long time and 
have developed special friendships with residents. 

I think I can speak on behalf of both residents and 
staff when I say that we are absolutely delighted to be 
able to welcome you back again! 

Annual General Meeting 2020 
Our AGM took place online on Thursday 19 November 
following all legal requirements and carrying out the 
essential governance duties of the Board. 

As he steps down from both his position of Treasurer 
and Board Member, and echoing our Chair, Mike 
O’Meara’s words, I would particularly like to thank 
John Cullen OAM, for his 36 years’ dedication to our 
organisation both before and after the merger in 2004. 
We are grateful to him for all he has done for our 
community and wish him a long and happy retirement. 

We welcome two new board members – Lieutenant 
Colonel (Ret’d) Laureen Grimes and Tracey Bannan. 
We are delighted to have them both joining our Board. 

I encourage you to read more about the business of 
the AGM and our two new board members on page 8. 

I’d like to send season’s greetings to all and hope that 
2021 is a more favourable year for all.

 Janna Voloshin
Chief Executive Officer

The Vasey RSL Care Newsletter is printed on paper sourced responsibly.
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Our White Paper, ‘Continuing the Mission’ was 
published in September and distributed to our own 
community and the wider ex-service community. 

Vasey RSL Care Chair, Mike O’Meara OAM was 
interviewed by the Australian Veteran News, to discuss 
the intent and content of the White Paper. Mike talked 
about the ethos of the organisation, the fact that it is 
mission-based, and that our purpose is to ‘Serve Those 
Who Served’. 

“We see their service, not their wallet”, Mike 
commented. “This is important because it affects what 
we do and how we plan: where are our future clients? 
What are their needs now and what will they be in the 
future? What are the current trends in demographics?” 

The White Paper has generated valuable conversations 
with people right across the ex-service community. 

“In being open about our Vision and plans for the 
future, our value within the ex-service community has 
become much clearer to others, and has provided 
us with valuable insights that will further inform our 
planning” says Mike. 

In the last two months we have been approached by a 
number of individuals, many of our clients, ex-service 
organisations and government departments requesting 
briefing sessions, the majority of which have taken 
place online. These included meetings with the Hon 
Shaun Leane MP, State Minister for Veterans; the Hon 
Tim Bull MP, Shadow Minister for Veterans Affairs; and 
the Department of Veterans’ Affairs (DVA). We were 

met by all with support for the initiatives and strategies 
outlined in the White Paper. 

One of the important aspects of our future strategy 
is to partner with ex-service organisations and share 
our combined knowledge and expertise for the benefit 
of our community. In view of this, we have already 
established connections with RSL Victoria’s ‘Veteran 
Central’ and are discovering many opportunities to 
support each other. This is ‘work in progress’ and one of 
many partnership opportunities we are exploring.

Janna Voloshin, CEO: “We’ve already seen a lot of 
change in the needs of veterans and war widows. It 
is time for us to take bold action to support new and 
emerging needs, while continuing to offer services 
currently needed. We are at an exciting point in our 
journey!”

“We see their Service, not their wallet”

Our White Paper, 
‘Continuing the 
Mission’ is freely 
available via our 
website, or for a hard 
copy, please email 
communications@
vaseyrslcare.org.au

We are keen to hear 
your views on our 
vision for the future. 

21.8%
Predicted increase in 
veteran numbers in 
decade from 2019 to 
2029.

6000
Approx. number of men 
and women who leave the 
ADF each year. 

960
Predicted number of 
veterans and war widows 
requiring residential care 
in Victoria by 2030.

5800
Approx. number of 
veterans experiencing 
homelessness in Australia 
in any 12-month period. 

“We are Victoria’s leading specialist in veterans’ housing, care 
and support, providing residential accommodation and care for 
more than 850 people, mostly ex-service. We are the only aged 
care organisation in Victoria that prioritises veterans and war 
widows, regardless of their financial circumstances” 

                                             Mike O’Meara OAM, Vasey RSL Care Board Chair
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Hello everyone

The virus that is surprising the world at the moment 
brings back memories of my childhood in the 1930’s 
(Melbourne). An epidemic gripped Melbourne with 
alarm.

I remember passing the Children’s Hospital in Carlton 
going to and fro from school every day. We could see 
the iron lungs through the hospital windows, never 
knowing really what the patients were going through. I 
soon found out my family would be involved.

I was about 7 or 8 years of age when the epidemic 
(Infantile Paralysis), now called polio, would affect 
Melbourne. We applied masks every day inside and 
outside our homes. 

At the time, doctors and nurses were checking everyone 
to help with advice if necessary. 

My only sister Patricia Anne, 3½ years, became a victim. 

The memory of the ambulance, taking her to Fairfield 
Hospital, then after a few hours, a policeman knocking 
at the door to inform my mother her daughter had died 
in the ambulance. Apparently the virus was only in her 
body for a short time. 

A memory of sadness, and as I grew older, relief for my 
sister. 

Her little friend opposite was also a victim and spent 
her life in an iron lung. I met her brother years later and 
found he chose medicine as his career. He was able to 
explain how my sister’s death was for the best.

As we grow older, (91 years old) we are all concerned 
re the ‘virus19’ and keeping the instructions as best 
we can. I would like to add how fortunate we are to be 
living at Vasey RSL Care. Everything possible is done for 
us as we reside in one of the villages. 

I feel safe and very contented knowing it is up to me to 
feel comfortable, knowing someone cares. 

The following words I live by:
 Caring creates kindness
                    &
 Kindness creates contentment. 

Thank you Vasey RSL Care. 

Take Care, I care.
Norma Copeland

In Australia between 1930 and the 1960’s, around 2000 
people died in successive polio epidemics and more 
than 40,000 were paralysed. The majority of victims 
were children under 10. In around 75% of people, polio 
causes no effects; in around 24% it causes a flu-like 
illness and these people recover; in just 0.5 to 1%, it 
causes paralysis, and 5-10% of this group die from 
paralysis of the breathing muscles. The remainder have 
paralysis to other parts of their body. Paralysis can 
come on within hours of first symptoms.

There is still no cure for polio, but two vaccines, Salk 
and Sabin, were introduced here in 1956 and cases 
dropped immediately. It is still in existence in pockets 
of the world, with cases in Pakistan, Afghanistan, Africa, 
China, Myanmar, PNG, Indonesia and the Philippines.

A little while ago, we received the letter below from Norma Copeland, a resident of our ex-service 
accommodation. Thank you to Norma for allowing us to reprint this here.

Memories of Another Deadly Virus

The Children’s Hospital in Carlton (c 1950) Image courtesy 
of the Royal Children’s Hospital Archives and Collections.

Norma Copeland, taken in 2017.  
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Residents’ Talents at Cheltenham
During the two Melbourne lockdowns (the second being the longest in the world!) some of the residents 
at our Ex-Service Accommodation at Cheltenham spent their time in ‘iso’ using their creative talents to 
produce a whole range of arts and crafts. Here are some of the results.

An unwanted side 
table has been 
given a new lease 
on life thanks to 
the skills of Sandra 
Wilkinson. The top 
has been created 
from paper bark 
which has then 
been sealed with a 
clear polyurethane  
sealer for a durable 
finish. 

Sandra has also 
created this 
miniature stone 
cottage with 
a timber roof, 
complete with 

inhabitants, rooms and furniture, all on a tiny scale.

Keith Walsh has been perfecting his 3D printing and 
has produced a whole range of items from quarter-
size gun replicas through necklace pendants and 
sculptures to useful items, such as the can opener 
(finger-nail saver) shown top right.

His models are made either from plastic or resin 
using computer 
technology which 
takes a software 
file (like a ‘pattern’)
and produces a 
three dimensional 
product on a 
special printer. 
Some files are 
created by a 
friend of Keith’s 
and others he 
downloads from 
the Internet. 

Keith notes that 
when replicating 
firearms, it is 

important that they cannot be confused with the real 
thing: he got in touch with the  local Firearms Officer 
to make sure that his models did not contravene any 
regulations. 

Sue McGrath and Sandra Wilkinson are two members 
of the regular craft group at Cheltenham, which 
has been unable to meet this year – but that has 
not stopped them from knitting bears of every type 
imaginable and a whole menagerie of other animals!

The residents are planning a display of their arts and 
crafts in the community hall for fellow residents to 
enjoy, now that the restrictions are finally lifting.

Thanks to Keith for all the photos.
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Remembrance Day Commemorations 
Half of our residents are over ninety and many are over 100 – they have personal recollections of 
World War II and often still feel its impact on their families. A resident at Ivanhoe recently celebrated 
his 102nd birthday – he was born just before the end of World War I. These first-hand connections to 
these two historical events, which claimed so many lives, give poignancy to our residential services of 
commemoration. Many of our younger residents and a large proportion of our ex-service accommodation 
(ESA) residents served in later conflicts, from the Korean War onwards. We are honoured to support these 
men and women.  
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Camaraderie is one of our Promises to our community. 
Why? Because our community has told us that 
camaraderie is one of the most important aspects 
of their lives. Camaraderie develops in adversity – 
where reliance on each other can mean the difference 
between life and death.  

On Remembrance Day we remember all those who 
served. We think of those who were changed forever 
by their service – physically injured, mentally scarred. 
And we remember those who did not return. 

Lest we forget. 
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Vasey RSL Care Ltd ABN 88 109 464 360
Registered Office: 172 Burwood Rd (PO Box 203), Hawthorn Vic 3122  T 03 9810 5500  E office@vaseyrslcare.org.au  W www.vaseyrslcare.org.au

Home Care    Ex-Service Accommodation     Residential Aged Care    Award-Winning Services

Brighton
21 Downes Avenue
Brighton 3186
03 9596 7485

Brighton East
709-723 Hawthorn Rd
Brighton East 3187
03 9519 3400

Bundoora
5 Tower Avenue
Bundoora 3083
03 9466 9615 

Frankston South
85 Overport Road
Frankston South 3199
03 9787 2844 

Ivanhoe 
63 Edwin Street
Ivanhoe 3079
03 9457 5933

In his address, Chair Mike O’Meara OAM, 
acknowledged that this has been an extraordinary 
period in the history of the organisation, placing 
enormous pressure on the operation: this began with 
the implementation of the New Standards, the Vasey 
RSL Care campaign to ‘Save Vasey’, and of course, the 
management of COVID-19 by our team. 

CEO, Janna Voloshin, emphasised that this was a year 
of true camaraderie and expressed her gratitude 
to all who supported the organisation through the 
year, noting the exceptional performance of the 
executive team and staff who successfully put up 
barriers to the virus. Despite significant pressure on 
the organisation’s financial obligations, a commitment 
to improving revenues and efficiencies for long-term 
sustainability was made. 

There were three changes in the makeup of the Board, 
with the retirement of Mr John Cullen OAM, and the 
appointments of Lieutenant Colonel (Ret’d) Laureen 
Grimes and Ms Tracey Bannan. 

Board Chair Mike O’Meara and WWG Vic President 
Wendy Charlton thanked John for his service to 
the organisation and presented him with gifts in 
appreciation of his commitment over more than three 
decades. Mike welcomed the two new Directors, giving 
a brief overview of their backgrounds. 

Laureen Grimes brings wide-ranging experience 
including 40 years in the ADF, specialising in strategic 

workforce planning; she 
was a past member of 
the Victorian Veterans’ 
Council (including as 
Chair) and former 
honorary Aide de Camp 
to the Governor of 
Victoria. She remains in 
the Army Reserve. 

Tracey Bannan brings to 
the Board over 25 years of 
senior corporate financial, 
quality and risk, and 
strategic management 
experience with Deloitte, 
as well as not-for-profit 
expertise as CFO firstly 
at World Vision Australia 
and currently at AMES 
Australia. Her father is a Vietnam Veteran and her 
parents met when both served in the army. 

A historic special resolution was put forward by five 
company members, to remove the interests of the 
War Widows Guild Victoria from the Vasey RSL Care 
Constitution. This was initiated by the WWG in view 
of their plans to wind up their organisation early in 
the new year. The resolution was carried and any 
rights under the Vasey RSL Care constitution, such 
as member nominations and endorsement and 
nomination of Directors now reside with RSL Victoria. 
The Constitution is in the process of being updated 
accordingly. The change has no impact on current 
members or Directors, whether they were nominated 
by RSL Victoria or the WWG in the past.

The Chair noted the significance of this resolution as 
foreshadowing the wind-up of the WWG in Victoria and 
remarked on the wonderful contribution made by the 
Guild in providing accommodation for war widows and 
for their support of the whole ex-service community 
with the following motion:

“That this meeting of Vasey RSL Care acknowledges 
with gratitude the invaluable contribution that the 
WWG of Aust (Vic) has made to the founding and life 
of Vasey RSL Care and to the wellbeing of Victorian 
War Widows, their families and the wider ex-service 
community.”

Vasey RSL Care AGM: Outcomes and Director Changes

Summer 2020-21

Company members, board members and executive management met via Zoom for this year’s Annual 
General Meeting on 19 November to carry out the legal requirements under our constitution.


