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USTR ALIA celebrates 
Anzac Day next week, on 
Saturday, April 25. And 
while Stage 3 restrictions 
remain in place due to the 
ongoing COVID-19 pan-

demic, war veterans and war widows under 
the care of Vasey RSL Care will still have 
the opportunity to mark this significant 
date.

“With the social distancing regulations 
in place and our residential homes in lock-
down, our staff and residents have come 
up with a variety of ways to make sure this 
important day is commemorated,” said 
Janna Voloshin, CEO of Vasey RSL Care.

“Our residents have been busy making 
poppies for the services. At one location, 
recordings are being made of residents 
reading poems, readings, or other items 
to be included in a service that will be 
broadcasted via TV. At another location, a 
bugler and bagpipe player will be outside 
the home near to the flag, and with the 
windows open residents will be able to 
hear the Last Post and Amazing Grace. 
Residences of other sites will lay wreaths, 
raise the flag, read the ode and have the 
national service at the Australian War 
Memorial in Canberra broadcasted. 

“While our residents will not be baking 
Anzac biscuits themselves, we have organ-
ised Anzac biscuits to be provided to them 
for Anzac Day morning tea.

“This year is very different but at each 
location, our residents and staff will ensure 
that those who lost their lives fighting for 
our freedom will be remembered,” said 
Voloshin.

Dedicated care 
Providing residential care homes, 

independent living units and home care 
services, Vasey RSL Care is a unique not-
for-profit organisation where veterans and 
war widows receive world-class care and 
support. The organisation currently oper-
ates five residential homes in Brighton, 
Brighton East, Frankston South, Bundoora 
and Ivanhoe, with over 480 residents who 
require varying levels of care.

Renowned for providing dedicated and 
community-focused care with staff-to-res-
idents ratios that surpass industry require-
ments, these residential homes offer 
priority to ex-service members and war 
widows/widowers, but are also accessible 
to all senior Australians. 

“The experience that our residents 
receive at our residences is unlike any 
other,” said Voloshin. “There is a real sense 
of camaraderie and community, and our 
staff are all incredibly respectful, sensitive 
and proud to be caring for our residents.”

Upholding values and 
tradition

Voloshin, who previously held senior 
roles at Jewish Care and Southern Health, 
served as general manager – residential 
services for Vasey RSL Care for four years 
before being appointed CEO in 2014.

Hailing from Russia and with parents 
and grandparents who were survivors of 
the Holocaust, Voloshin has a deep appre-
ciation what ex-servicemen and women 
have given to the country. 

“I grew up with stories of wartimes 
told by my parents and grandparents and 
have always been fascinated and inspired 
by the sacrifices made by war veterans. My 
family arrived in Australia in 1989, and 
since then, we have been so grateful to 
be able to call Australia our home, and I 
am personally so thankful for all that our 
war veterans have given for the wonderful 
country we live in today.”

Looking after the veteran community, 
according to Voloshin, is a role that she 
feels is ideally well-aligned to the values 
she has learnt from her personal Jewish 
heritage, and those values are also strongly 
reflected in the service and care offered in 
her organisation.

“Being Russian, Jewish and Australian, 
I personally understand the importance of 

celebrating a person’s identity, and share 
in the values that our residents hold dear 
to them – values of tradition, honour, dig-
nity, respect and living life with meaning 
and purpose. We try our very best at Vasey 
to uphold these values in everything that 
we do, and strive to ensure that our resi-
dents continue to enjoy the freedom that 
they have fought so hard for us to enjoy 
today.”

A welcoming community 
With courtyards and garden surrounds 

at each of the five residences, Voloshin is 
also proud of the warm and welcoming 
environment that her organisation offers. 

“We certainly do not tout our resi-
dences as ‘five-star homes’. You might 
not find a large chandelier at our entrance 
halls but you will find staff that are smil-
ing, happy and relaxed; facilities that are 
well-maintained; suites that are well-ap-
pointed, clean and comfortable; and most 
importantly you will find residents who 
feel that their individual needs are well 
catered for.”

With a number of Jewish residents, 
predominantly living in their Brighton and 
Brighton East residences, Jewish traditions 
and celebrations are very much incorpo-
rated into life at Vasey RSL Care.

“Our Brighton East residence enjoys 
rabbi visits during significant Jewish high 
holidays, vegetarian menus are always 
available, and our residents are always 
welcome to share their holiday traditions 
with their fellow residents,” said Voloshin.

Vasey RSL Care also offers 300 inde-
pendent living units across seven sites 
that are available to war veterans and war 
widows both young and old who do not 
require care, as well as private home care 
services anywhere in Melbourne for veter-
ans and war widows who wish to remain 
living in their own homes.

With a family of multicultural staff, 
all of whom have undergone a stringent 
recruitment process including psychomet-
ric testing for individuals at ‘carer’ level 
and above, Voloshin feels that Vasey RSL 
Care is ideal for Jewish individuals who are 
considering care options beyond a Jewish 
aged care residence. 

“From a traditional and respectful envi-
ronment to specialised staff with deep 
knowledge in post trauma stress disorder, 
the team at Vasey RSL Care are well-
trained, highly professional and passionate 
about providing the very best of care.”

For more information on Vasey RSL Care, 
contact (03) 9810 5500 or visit  

vaseyrslcare.org.au.

Where history and service is celebrated
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Voloshin (far right) with an ADF member, Vasey RSL Care resident and staff member laying 
wreaths at the flag on Anzac Day in a previous year.

Janna Voloshin, CEO of Vasey RSL Care.

CEO Janna Voloshin shares with 
us why respect and tradition 
are of utmost importance at 
Vasey RSL Care residences.

В нашем доме ветеранов все будет очень хорошо,
Живите долго и спокойно - мы ветеранов бережем

You’ll Feel at Home at our Veterans’ Home

Contact us today  
and find out more.
T  1300 602 108
E  office@vaseyrslcare.org.au
W www.vaseyrslcare.org.au

Vasey RSL Care has a long and  
proud tradition of providing quality 
accommodation and support for 
veterans, war widows and the 
general public. Our staff receive 
specialist training to support our 
unique community and to 
understand trauma. We deliver high 
quality care that is compassionate, 
considerate and person-centred.

We have five award-winning 
residential homes at Brighton, 
Brighton East, Bundoora, Ivanhoe and 
Frankston South. We are not-for-profit 
and we have significantly higher than 
average carer-to-client ratios.

Not ready for residential care?
Ask us about our Home Care service 
– commonwealth-subsidised support 
to live at home with confidence.

If you or a loved one is struggling at home, contact us now for help.

709-723 Hawthorn Rd,
Brighton East

21 Downes Ave,
Brighton


