
Cheltenham Village 
Welcomes New Residents

On Friday 29 April, the Official Opening of ten new 
units took place at Vasey RSL Care’s Cheltenham 
Village in front of a large audience. Our independent 
living units for veterans and war widows/ers 
provide subsidised accommodation to financially 
disadvantaged people from the ex-service 
community.

Vasey RSL Care CEO, Janna Voloshin, welcomed 
everyone and talked about the history of 
Cheltenham Village: originally, a small house 
on the site was made available to help people 
convalescing, by the wife of the Governor of Victoria, 
Lord Hopetoun. This arrangement became official 
when the land was donated by Lord Hopetoun 
and the Cheltenham Convalescent Home was 
opened in 1890 for people described as ‘homeless 
and friendless’. It was taken over by the RSL after 
the Second World War and in 1960, a grant was 
provided to build 30 ‘Darby and Joan’ cottages.

When RSL Care Victoria and Vasey Housing (Victoria) 
merged to form Vasey RSL Care in 2004, the homes 
continued to support veterans and war widows/ers.

Chair of Vasey RSL Care’s Board, David Paroissien, 
thanked all those responsible for the new additions 
to Cheltenham Village: previous CEO, John Isaacs for 
initiating the project; General Manager – Property  
Services, Steve Best, for overseeing it; CEO of TM 
Building Group, Tamer Mitwally, for carrying out 

the building works; current CEO Janna Voloshin for 
seeing it through; and the residents of Cheltenham 
Village, for their patience with the disruption 
caused, especially in the later stages of the works.

The Cheltenham Village Singers performed, followed 
by the ribbon-cutting ceremony and a tour of the 
new homes. The Vietnam Veterans from Mornington 
Peninsula cooked the barbecue lunch which was 
accompanied by singer Kaye Harrison.

The new residents have now moved into their new 
homes and are settling in well, getting to know their 
new neighbours, and becoming involved in the life 
of the village.

“It’s great to have space for my 
grandchildren to play in when they 
visit.”                               New resident Ian
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Opposite: CEO Janna Voloshin visits Ian, who has been in his new 

home for one week: thanks to the maintenance staff and his 

daughters, Ian is already well organised and settling in happily.

We were honoured to have Maj Gen David McLachlan AO (Ret’d), 

Victorian State President of the RSL (left) and Mrs Margaret Miles, 

Victorian State President of the War Widows Guild of Australia 

(second from left) present for the opening, pictured here with Vasey 

RSL Care CEO, Janna Voloshin and Chair, David Paroissien cutting the 

ribbon, and CEO of building contractor TM Building Group (far right).
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Home Care Package Changes 

‘Consumer Directed Care’ (CDC) is the name given to 
the way that home-based care will be managed in the 
future. What does this mean?

Home-based care - sometimes called home care or 
community care - is the support and services that help 
you to stay at home as long as you are able to and/or 
wish to. 

In the past, service organisations held the home care 
package funds in a lump sum to provide overall care 

for home care package clients. 

In the new model, the funding is allocated to the client 
(now called a consumer), who can choose the care 
they would like, and which organisation they wish to 
have provide the care. This is a major change for us all 
– government, providers and clients. 

The transition began in 2015 and is well under way: 
Vasey RSL Care will be keeping you updated on our 
Home Care options over the coming months. 

If you have further questions about the changes, 
contact Lee-Anne Suryn on 9810 5500.

Respecting History and Heritage

When Australians from the largest cities to the 
smallest country towns come together on ANZAC Day 
to remember those men and women who served 
our country and sacrificed their lives, our Vasey 
RSL Care community of residents, clients, family, 
staff, volunteers and friends also come together for 
commemoration services. 

Many years ago, Vasey House in Bundoora invited 
personnel from Simpson Barracks to their ANZAC Day 
service and since then, defence force members have 
been present each year. This tradition has now spread 
to our other residential homes, with current service 
personnel from HMAS Cerberus taking part in our 
services (see opposite). 

Right after ANZAC Day, we were proud to have the 
official celebration of the completion of ten brand new 
units at our Cheltenham Village (see front page).

We would like to congratulate the team at Sir William 
Hall Hostel for their successful accreditation and, in 
particular, the highly positive feedback received from 
the Australian Quality Agency assessors, independent 
confirmation of the quality of care provided to our 
residents. 

One of the advantages of my job is that I get to meet 
many people from all walks of life. Vasey RSL Care has 
a shared history with the RSL and the War Widows 
Guild (WWG), but our organisation is not as well known 
among the ex-service community as we would like.

It is important for these groups to be aware of 
what we do, and how we can help their members: 
it is equally important for Vasey RSL Care to be well 
informed about the ex-service community so that we 

know their needs and can help deliver services that 
respond to those needs. 

Over the past year, I have visited many groups to talk 
to them about what we do and let them know what 
we can do for them. In recent months, I’ve visited the 
Epping and Preston-Reservoir Legacy groups. 

Aged care and home care options can be very 
confusing and planning our aged care is something 
that we tend to put off for another day! These visits 
give me the chance to talk about the starting points 
for entry into aged care, what to look for in a provider 
and what the costs are likely to be: there is plenty of 
opportunity for people to ask questions and I hope 
that they feel much better prepared by the end of the 
session.

I was delighted to present at the RSL Region 4 Forum 
at Caulfield in April, and at the Veterans Council of 
Australia in May. 

I look forward to meeting and building strong ties with 
these and other ex-service groups in coming months.

Janna Voloshin, CEO

Note: if your group would like to have a presentation, 
please get in touch with Linda Vine on 9810 5500.

From the CEO
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Lest We Forget
The ANZAC Day service is a time when Australians 
remember the sacrifices made by our defence forces.

At each of our residential homes, the occasion was 
marked by a solemn ceremony for residents and their 
families. 

Current service personnel from The Simpson 
Barracks and from HMAS Cerberus supported our 
commemorations, giving addresses, laying wreaths 
and raising the flag. Members of Vasey RSL Care’s 
management team laid wreaths, remembering 
particularly the colleagues and loved ones of our 
residents and clients.

At our Cheltenham Village, resident Keith Walsh had 
made a cenotaph which was unveiled at their service of 
remembrance.

The Centenary of ANZAC, 2014-2018, marks 100 years 
since Australian and New Zealand forces fought for 
our freedom in World War I: 2016 marks the 100th 
anniversary of the fight for the Western Front which 
included the Battle of the Somme beginning on 1 July 
1916, the Battle of Fromelles on 19-20 July, the Battle of 
Pozières on 23 July to 6 August and the Mouquet Farm 
offensive from 8 August to 3 September.  

The Battle of Fromelles was one of the worst single 
days in Australian military history with more than 

5,000 casualties in 24 
hours, while the Battle of 
Pozières resulted in 23,000 
casualties and Mouquet 
Farm 11,000.

Another commemoration 
that will be taking place 
in 2016 is the fiftieth 
anniversary of the 
Vietnam War Battle of 
Long Tan on 18 August 
1966 .

The Shrine of 
Remembrance in 
Melbourne has exhibitions 
planned to commemorate 
the Battles of Pozières and 
Long Tan, and a ceremony 
on 19 July to mark the 
Battle of Fromelles. 

Details: www.shrine.org.au 
- click on ‘What’s On’.

Above (from top): Vasey House; 

the Austin Repatriation Hospital.

Below (from left): ANZAC Hostel; 

Vasey Brighton East (Jack recites the Ode); Vasey House

Bottom (from left): Vasey Brighton East; RSL Park

Opposite page: RSL Park

ANZAC Day
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Volunteers - We Thank You

Volunteers are the jam on the buttered toast, the 
dollop of cream on the dessert, the crackling on the 
pork! 

Our volunteers make everything that bit better, 
bringing their skills and expertise into every nook 
and cranny of our organisation. Thank you to 
everyone who volunteers time and talents to help 
make life better for our residents and our whole 
community.

 

Keeping the Flu Away

Influenza is something to be avoided, especially 
amongst the older population. To do all we can to 
protect our residents, Vasey RSL Care provides free 
flu shots to all staff. 

The annual flu vaccine 
only protects against the 
main current strain of 
flu, so even if you’ve had 
your shot and you feel 
unwell, please keep your 
germs away from our 
residences until you are 
completely better!

Happy Workforce, Happy Workplace

Familiar faces are an important part of life and it is 
no different for new residents in our residential care 
homes: like any move, you want to get to know the 
‘locals’. 

That is why it is important for Vasey RSL Care to 
ensure that we employ the right people and look 
after them so that they enjoy working here: happy 
staff members create positive environments for 
others and that is a great outcome for everyone.

Over 40% of our staff have been with the 
organisation for more than 5 years, and some for 
very much longer. Staff are recognised for their 
service, and the Human Resources team recently 
introduced Long Service Pins which are presented to 
staff who have been with us for 10, 15, 20 years and 
more.

On 25 May, CEO, Janna Voloshin, was delighted 
to present awards to two staff members at Vasey 
Brighton East: pictured below, Janna congratulated 
Maree Brown (right) for 20 years service, and Ellen 
Marsh for 35 years service!

Maree and Ellen talked about how much times have 
changed: there was a time when staff members’ 
families joined them for dinner if they were working 
on Christmas Day, and a time when residents 
brought their own beds and linen. Some things have 
changed greatly, but caring staff are a constant.

ANZAC Hostel
21 Downes Avenue
Brighton 3186
03 9596 7485

RSL Park
85 Overport Road
Frankston South 3199
03 9787 2844

Vasey Brighton East
709-723 Hawthorn Rd
Brighton East 3187
03 9519 3400

Sir William Hall Hostel
63 Edwin Street
Ivanhoe 3079
03 9457 5933

Vasey House
5 Tower Avenue
Bundoora 3083
03 9466 9615

Vasey RSL Care Ltd ABN 88 109 464 360
Registered Office: 172 Burwood Rd, (PO Box 203), Hawthorn Vic 3122 T 03 9810 5500 E office@vaseyrslcare.org.au www.vaseyrslcare.org.au
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Volunteers Basia and Sue, who support our residents at Vasey 

Brighton East, are two of our wonderful band of volunteers.


