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The newly appointed Governor of 
Victoria, Linda Dessau, visited our 
Vasey Brighton East residence on 
Monday, 10 August. This is the first 
time a Victorian Governor has ever 
visited a Vasey RSL Care facility. 
CEO, Janna Voloshin thanked the 
State President of the RSL Victoria, 
retired Major General David 
McLachlan, for recommending to 
the Governor that she visit Vasey 
RSL Care.

“It is important that the Governor 
knows about us because of her 
commitment to family law and the 
veteran community,” Janna says.

The visit was the perfect 
opportunity for Janna and, the 
General Manager of Residential 
Services, Lee-Anne Suryn, to 
explain the history and the 
purpose of Vasey RSL Care for the 
Governor at a Roundtable Briefing. 
It also gave Anna Borksowska, the 
Residential Manager of VBE the chance to showcase the 
facilities at VBE and present VBE as a benchmark for all our 
residential care facilities.

The Governor was formally welcomed to Vasey Brighton 
East by the Chair of Vasey RSL Care Board, David Paroissien 
who introduced her to Major General McLachlan and his 
wife, Louise, as well as Mrs Margaret Miles, the Victorian 
President of War Widows Guild of Australia.

“It was also very important to have both David McLachlan 
and Margaret Miles at the Roundtable with the Governor 
because they represent the two organisations which were 
amalgamated in 2004 to create Vasey RSL Care. That is our 
history and our heritage,” says Janna.

As part of the Roundtable Briefing, we screened the short 
DVD documenting the Heroes Wish Project which took six 
veterans from RSL Park to Canberra to attend the 2015 
Centenary of ANZAC Dawn Service at the Australian War 
Memorial. Janna also presented the Governor with a poppy 

knitted by a resident of VBE and a bound commemorative 
photo album of images showing aspects of daily life for 
residents and their carers at Vasey RSL Care.    

After the briefing, the Governor joined the residents in a 
specially catered afternoon tea, where she spent almost 
three quarters of an hour chatting with veterans and war 
widows, hearing their stories and getting their personal 
impressions of life at Vasey RSL Care. 

Before she left VBE, the Governor met Mrs Pat Townsend, 
the widow of a World War II veteran who served in Crete 
and Kokoda. Pat happily showed the Governor her room 
at VBE and told the Governor how much her health had 
improved since moving into Vasey Brighton East, which Pat 
says is “the best thing that had happened to her” at this time 
of her life.

According Janna that is the best thing any of our residents 
can say about our level of care. “I hope that all of our 
residents feel that way,” Janna says.

Victoria’s new Governor visits Vasey RSL Care

The official party visiting Vasey Brighton East: David McLachlan, Janna Voloshin,  
Victorian Governor Linda Dessau, David Paroissien and Margaret Miles
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From the CEO

In the past three months we have 
focused on strengthening our 
relationships with the ex-service 
community which is an important part 
of our Together Tomorrow marketing 
and communication strategy. In early 
July we had the opportunity to network 
with the two important ex-service and 
veterans organisations, the RSL and 
the Shrine of Remembrance.

At the Shrine, the executive leadership 
team toured the new Galleries of 
Remembrance guided by the Director 
of Exhibitions and Collections, Jean 
McAuslan. Each member of the 
team was deeply impressed by the 
Galleries’ design and the exhibits, 
which includes one of the landing 
boats from Gallipoli. After the tour, the 
Shrine invited the team to conduct our 
leadership meeting in their new, Lone 
Pine boardroom.

The other networking opportunity 
was an information display at the 
RSL State Conference. Our stand was 
enormously popular and enabled me 
and our GM of Residential Services, 
Lee-Anne Suryn, to meet and talk with 
members of the RSL and affiliated ex-
service organisations. We distributed 
brochures and promotional 
merchandise in eye-catching red show 

bags and by the end of the day it 
seemed that almost every conference 
delegate was carrying a Vasey RSL 
Care bag.

Since the conference, we have been 
invited to present information events 
on the changes to Aged Care and 
how to get assistance if needed to 
RSL members and other ex-service 
organisations. My first presentation 
was to the Mentone RSL Sub-Branch. 
I also accepted the opportunity to 
present information on Vasey RSL 
Care to the DVA’s consultation forum. 

Our long term relationship and 
engagement with Caulfield RSL 
resulted in the Sub-Branch donating 
exercise equipment worth almost 
$3000 to assist staff provide a Walk 
Around the World program for 
residents of Vasey Brighton East, for 
which we are very grateful. 

Other exciting events over winter have 
included hosting an official visit by 
the new Governor of Victoria, Linda 
Dessau, to our Vasey Brighton East 
Residential Care Facility. 

We have also successfully relocated 
residents from our Waterdale Road 
units in Ivanhoe to more suitable 
accommodation. All the residents are 
now comfortably settled in their new 
homes they have chosen at Croydon, 
Cheltenham, Hawthorn and Vasey 
House, Bundoora. Thank you and 
congratulations to everyone involved 

in the relocation. 

Finally, a reminder that the Staff 
Excellence Awards are coming. This is 
a time for everybody to acknowledge 
our wonderful staff and the work they 
do.  Nominations can be submitted 
online at www.vaseyrslcare.org.au/
awards2015/ or using a nomination 
form available at each Vasey RSL Care 
workplace between 1 September and 
2 October 2015.

Janna Voloshin  

Chief Executive Officer

HOW CAN YOU HELP?
This year, Veterans Health Week is being celebrated from 10 to 18 October. We have planned an a busy schedule of events in that week 
to encourage veterans and war widows in our residences and independent living units to join in activities that promote physical and 
mental health.  If you would like to contribute to our Veterans Health Week program, please complete the form below and send it to:

 To: Ms Janna Voloshin 
	 	 Chief	Executive	Officer 
	 	 Vasey	RSL	Care	Ltd 
	 	 PO	Box	203,	Hawthorn	Vic	3122

Enclosed is my cheque (payable to Vasey RSL Care) for $.................... or please debit this amount to my:

	Credit	Card			 	Mastercard			  Visa   A/c No.    

Name	on	card:	 ....................................................................................................................... 	Expiry	Date:	............./.............

Address:	 .................................................................................................................................. 	Signed:	 .......................................................

Suburb/Town: ......................................................................................................................... 	Postcode:	 ...................................................

Email:  .......................................................................................................................................

Janna Voloshin
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A fond farewell to Judy Koves  
after 36 years 

Until her retirement in July, our Community Services Units 
Manager, Judy Koves, had the honour of being Vasey RSL 
Care’s longest serving employee, having commenced with 
Vasey Housing as their receptionist on 31 January, 1979. 
Judy shared some of her memories with Linda Vine just prior 
to her retirement. 

“In the very early days I trained up as an Independent 
Living Unit coordinator, initially admitting and discharging 
clients and ensuring they would fit into the individual ILU 
community. In those days ILUs were located at Coburg, Kew 
and three sites in Hawthorn; as well as Brighton, Elsternwick 
and South Yarra 

“I also arranged general maintenance for the units. When 
a unit became vacant I would go out and look at what 
was needed to refurbish it. So, on would go my builder’s 
hat, and I would arrange for contractors to carry out the 
work.  I initially worked under the person in charge of ILUs, 
eventually having some input into the residential facilities,” 
Judy says.   

“Roles were not so defined back then and everyone chipped 
in. Vasey Housing was really more akin to a cottage industry 
in the early days. We had a Managing Director, a secretary, 
the ILUs Manager, Angela, one person in accounts and 
me. Our Hawthorn residents used to invite us to lots of 
after-hours social functions and my son, Justin, used to run 
around at these functions collecting the rubbish.

“I also helped the War Widows Guild by entering their 
subscriptions, managing their members’ cards and typing all 
the labels for the next mail out.” 

Judy recalls being the ‘on-call person’ who in the event of an 
emergency, would have to make the necessary calls.  But 
if a resident took ill at night or on weekends they would 
take matters into their own hands. They were on their own 
with no OHS procedures and no particular policies to guide 
them.

“I can remember the sash window units in Hawthorn 
were easy to open with a bread knife. We would flick it off 
and enter the resident’s unit through the window. Board 
meetings were more a social occasion. It’d be a cup of tea 
and a chat about which of the residents had been to the 
doctors lately.”

When the ILU Manager, Angela, resigned in the mid-late 
80’s, Judy stepped into the role entirely on her own. Her new 
job came with a company car and she was constantly visiting 
the ILUs.  

“We had an administrator for some of that time. We built 
Vasey House Bundoora, and we had Wattle and Waratah 
and Rumbalara Nursing Homes. I went to the opening of 

Waratah around 1980. Then, it was state of the art, and 
now it has been demolished! Until 2004, when we merged 
with RSL Care, we stayed pretty static with no more building 
under our joint Managing Directors, Lois Walker and Elva 
Elliott. In 2004 we became a bigger operation with more 
staff and more properties,” Judy says.

“In 2004 we merged with RSL Care. We became a bigger 
operation with more staff and more properties. It was then 
decided to have two of us to manage the ILUs between us, 
north, west, south and country sites. Gradually, the country 
sites and joint ventures like Ballarat, Moe and Warrnambool 
were sold off.” 

Judy reminisces about the early days when there were 
mostly war widows living in the units. She found many of 
them had fascinating stories to tell, about their own or their 
husband’s wartime service. She quickly learned how to deal 
with the quirks and personalities of the more senior age 
group. She says she enjoyed the steadiness of the work and 
the security of employment. She also felt great satisfaction 
in being able to allocate housing to those who needed it 
most, or helping them to live in surroundings with like-
minded people.

“Over the years, I have made at least eight or so very good 
close friendships, including my counterpart from RSL Care 
Victoria, Carmel Brownbill.  Carmel was initially in a welfare 
position with RSL Care Victoria and had been in the Acting 
ILU’s Managers’ role for a year at the time of the merger. I 
was happy to show Carmel the ropes and we have become 
good friends since those early days.

Judy says it’s been quite a ride. “There are lots of things we 
can’t talk about, that bring a smile to my face or tears to my 
eyes. Some secrets are never meant to be told.” 

“Lately, we’ve been placing more Vietnam veterans in our 
ILUs. They have their own unique needs and this has been a 
new challenge. I’ve been interested to learn about their war 
experiences.”

Continued on page 4

Judy Koves and Carmel Brownbill
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Vasey RSL Care Ltd
ABN	88	109	464	360

Registered Office
172	Burwood	Road
(PO Box 203)
Hawthorn	Vic	3122
03	9818	0568
office@vaseyrslcare.org.au	
www.vaseyrslcare.org.au

ANZAC Hostel
21	Downes	Avenue
Brighton	3186
03	9596	7485

RSL Park
85	Overport	Road
Frankston	South	3199
03	9787	2844

Vasey Brighton East
709-723	Hawthorn	Road
Brighton	East	3187
03	9519	3400

Sir William Hall Hostel
1-61	Edwin	Street
Ivanhoe	3081
03	9457	5933

Vasey House
5	Tower	Avenue
Bundoora	3083
03	9466	9615

Independent Living Units
Community Care
03	9818	0568

Site works begin for the new 
Cheltenham Units

No sooner had the sod been officially turned on the site 
of the new independent living units at Cheltenham, than 
the construction crew arrived. 

Site works for the 10 new units are now well underway 
with the initial plumbing and drainage pipe-work being 
dug under what was once a lawn bowling green. The 
units are scheduled to be ready for the residents to move 
in by mid-2016.

Saluting Staff Excellence at VRSLC

Nominations are now open for Vasey RSL Care’s Saluting Excellence Awards. 
These prestigious annual awards are part of Vasey RSL Care’s Employee 
Recognition Program, and formally recognise those staff members who 
exemplify excellence, go above and beyond in their position, are high achievers 
and inspire others. Nominations are invited from staff, managers, residents, 
clients and family members of residents or clients to help us find truly worthy 
award recipients, so if you know a Vasey RSL Care staff member who makes a 
genuine difference each day, let us know! 

More details, including award categories, criteria and the nomination form are available online at www.vaseyrslcare.org.au/
awards2015 and also at each Vasey RSL Care residential site and workplace. Nominations close on Monday, 5 October, 2015.

Having decided to retire, Judy is excited about spending 
more time with Joshua, her 15 month old grandson, and 
to devote time to her special interest in animal welfare. “I 
also want to read books, go to movies, sleep in and sit up 
all night watching movies and catch up with friends far and 
wide. I don’t know how many clubs I’ll join, but time will tell,” 
she says.

Over the years of working with VRSLC it was obvious 
to Judy’s work colleagues that she had gained a vast 
knowledge, expertise and insight in working with the Aged 
and Veteran community. In her daily work with Veterans and 
War Widows within the ILU Department Judy was faced with 
a broad range of tasks and often had to deal with a variety 
of very complex and challenging situations.  

Judy handled these situations with decorum and respect, 
and a high level of skill, patience and, perhaps most 
importantly, downright practical common sense. Her work 
colleagues appreciated and relied on Judy’s extensive 
knowledge of the legalities of the “Retirement Villages Act” 
in times of need. In recognition of her expertise and her 
commitment to her colleagues and clients, in 2011 Judy was 
presented with Saluting Excellence Award for Outstanding 
Contribution and Participation, as well as the prestigious 
CEO’s Award. 

Judy we wish you a very happy and well-deserved 
retirement. 


