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Renovated Beaumaris ILUs were the perfect Christmas present

After months watching as three old-style bedsitter units were 
demolished to build two spacious one-bedroom units, long-time friends 
and neighbours, Angie Patterson and Pat Ball, were “ecstatic” at being 
able to move into their newly renovated units at Vasey RSL Care’s 
Beaumaris Independent Living Units (ILUs) in time for Christmas. 

When both women proudly opened their new residences to their 
Beaumaris ILU neighbours, everyone admired the features built into 
the new units, which include a modernised bathroom and kitchen with 
new cooktops and wall ovens, separate laundry and air conditioning, 
additional storage space and, best of all, a large separate bedroom.

The two friends, who are widows of British ex-servicemen, have been 
residents in older-style studio units at Beaumaris for about three years. 
Pat Ball was the first to apply on the recommendation of a friend. When 
Angie had to vacate the unit she’d been renting for 25 years in Mentone, 
Pat suggested she also put her name down for Beaumaris.  

Angie says that at the time she was so desperate she would happily have lived in a tent. “We are so lucky. I’ve 
never had anything done for me like this before in my life. My husband died when he was 54 years old, so I’ve 
been widowed for nearly 30 years,” says Angie.   

For Pat it was important to have somewhere to live that is affordable, comfortable and close to facilities. “Vasey 
RSL Care has done so much. People from Vasey have bent over backwards to help. I’ve never been treated as 
well as when I moved in here,” Pat says. 

“We’ve been able to see the renovation work as it goes along without us having to ask. It is a wonderful job. And I 
imagine that quite a lot of the other residents will be hoping that more conversions can be done,” says Pat.

Vasey RSL Care does indeed have other renovations and developments under way. The latest conversion was 
recently completed at RSL Park in Frankston South, where two single units were renovated to create a new 
two bedroom unit which is now home to Vietnam veteran Robert Gilfillan and his wife Maureen. Preparing to 
move in Maureen says she was pleasantly surprised by the size of the apartment, the high ceilings and walk-in 
wardrobes. “It is so much bigger than we expected,” Maureen says.

Meanwhile, on the other shore of Port Phillip Bay at our Bell Park ILUs in north Geelong, a similar project has just 
converted two older-style bedsitters into a new two bedroom unit with further conversions in the pipeline. 

Chief Executive of Vasey RSL Care, Janna Voloshin says the construction of newly renovated units is part of a 
long-term strategy to provide quality, independent accommodation for members of the ex-service community.

“Thanks to this strategy, I’m proud that we have been able to create two such comfortable, modern and spacious 
apartments for two widows who would otherwise have struggled to find safe, affordable places to live,” Janna 
says. 

An ecstatic Pat Ball and Angie Patterson
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Poppies bloom at Vasey RSL Care

Inspired by the cascade of poppies around the Tower of London 
residents and staff at Vasey RSL Care have embarked on similar 
projects to deck the walls with poppy petals.

The most ambitious of the aged care poppy projects is at Vasey 
House in Bundoora, where everyone is contributing to the Field 
of 5,000 Poppies project to be completed by the Centenary of 
ANZAC. 

While en masse the poppies are impressive and some individual 
blooms are works of art, the social aspects of the project are 
the real benefit, according to Vasey House Lifestyle Coordinator, 
Linda D’Sylva. What started as a weekly craft activity back in 
August last year has blossomed into a community event involving 
the entire residence.

“It broke out of the craft centre,” says Linda. “People started 
taking balls of red wool back to their rooms. One of our residents 
delivers a freshly knitted bunch of poppies every morning.”

The project has created a ripple effect engaging family and 
friends, and then staff and volunteers.  Everyone is inspired by 
having something meaningful to do. People have also started 
teaching each other how to knit or crochet and sharing poppy patterns.  

“It was particularly wonderful to see the older residents teaching younger staff members the craft of 
knitting and the finer points of crochet,” says Linda. “The 5000 Poppies project changed the relationship. 
They went from being simply residents and carers to friends.”

 While knitting and crocheting are the key skills need to meet the target of 5000 poppies, the ex-service 
men of Vasey House are just as involved in the project. They’ve been bagging the poppies, measuring and 
cutting poppy stems, helping carve out backing board to attach poppies to.

Other Vasey RSL Care residences are 
now launching their own poppy projects. 
Sir William Hall Hostel in Ivanhoe and 
ANZAC Hostel in Brighton and Vasey 
Brighton East are gearing up to create 
their own distinctive commemoration 
events with poppies.

 At Sir William Hall Hostel, Lifestyle 
Coordinator Donah Baini is inviting 
contributions in all manner of poppy 
themes to be displayed on ANZAC Day 
and the ANZAC Hostel is engaging with 
the students of the neighbouring Star 
of the Sea College to create a display of 
poppies within the hostel.

Mick Hayes displays his poppy collection

Marie Dowling knitting poppies at Vasey House
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From the CEO

I am excited to announce that in our 2015 ACAR application 
Vasey RSL Care’s Community Program received 20 level 
3 and 4 home care packages for the Southern region. 
Competition for new home care places was extremely high. 
The Department received 108,281 applications for the 6,653 
new home care places available. The new level 3 and 4 
home care packages will enable us to support members of 
the ex-service community to maintain their independence, 
live at home longer and enjoy their life in the community. 
These are the fi rst packages that we are implementing on 
the Consumer Directed Model which puts the emphasis on 
clients being able to choose the range of services that will 
enhance their quality of life. 

Members of our Board started the New Year with a Strategy 
Day at which they indentifi ed clear three-year objectives.  
The Strategy Day clearly revealed the Board’s passionate 
commitment to building our relationships with the ex-
service community, encouraging innovation and evidence-
based practices in clinical care for our residents.

As an organisation committed to the care and welfare 
of veterans and war widows, Vasey RSL Care is actively 
preparing to join our nation in commemorating the 
Centenary of the Gallipoli campaign.  Several staff -initiated 
projects are underway. One of the most ambitious is the 
5000 Poppies Project to be completed by the Centenary 
of ANZAC Day at Vasey House.  The project has now been 
taken up by our other residential facilities involving staff , 
residents, families and volunteers out of respect for our 
traditions as well as innovation and purpose. 

I am looking forward to being part of another major ANZAC 

project which involves RSL Park. Vasey RSL Care is arranging 
a commemoration journey for six veterans to participate 
in the Centenary of ANZAC Dawn Service at Australian 
War memorial in Canberra.  This is a complex undertaking 
involving carers and veterans in fulfi lment of their “make a 
wish” tree project.

From an even more personal perspective April this year 
is signifi cant because it will be one year since I was given 
the great opportunity and honour to lead our wonderful, 
mission-driven organisation. Approaching the anniversary 
of my appointment as Chief Executive I remain strongly 
committed to ensuring that Vasey RSL Care is the place of 
choice for our ex-service community and our staff .

Janna Voloshin 
Chief Executive Offi  cer

Andrew Hanns, President Geelong RSL, Janna Voloshin and Steve 
Bond, resident of Bell Park.

HOW CAN YOU HELP?
As a not for profi t organisation we are grateful for donations or bequests that help us meet the costs of providing our aged care 
services. We are still seeking donations to help defray the cost of taking six veterans living at RSL Park to Canberra to attend the 
Centenary of ANZAC Dawn Service at the Australian War Memorial.
To donate towards this signifi cant commemoration please use the coupon below.

 To: Ms Janna Voloshin
  Chief Executive Offi  cer
  Vasey RSL Care Ltd
  PO Box 203, Hawthorn Vic 3122

  Please send me information regarding Wills and Bequests to Vasey RSL Care.

  I wish to make a donation to assist Vasey RSL Care.

Enclosed is my cheque/money order (payable to Vasey RSL Care) for $.................... or please debit this amount to:

 Mastercard    Visa   A/c No.    

Name on card:  .......................................................................................................................  Expiry Date: ............./.............

Address:  ..................................................................................................................................  Signed:  .......................................................

...................................................................................................................................................  P/C:  .............................................................

Email:  .......................................................................................................................................  Phone: ........................................................
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Vasey RSL Care Ltd
ABN 88 109 464 360

Registered Office
172 Burwood Road
(PO Box 203)
Hawthorn Vic 3122
03 9818 0568
office@vaseyrslcare.org.au 
www.vaseyrslcare.org.au

ANZAC Hostel
21 Downes Avenue
Brighton 3186
03 9596 7485

RSL Park
85 Overport Road
Frankston South 3199
03 9787 2844

Vasey Brighton East
709-723 Hawthorn Road
Brighton East 3187
03 9519 3400

Sir William Hall Hostel
1-61 Edwin Street
Ivanhoe 3081
03 9457 5933

Vasey House
5 Tower Avenue
Bundoora 3083
03 9466 9615

Independent Living Units
Community Care
03 9818 0568

Leading the Vasey RSL Care Culture

Since 2012 Vasey RSL Care has been re-defining and 
developing its brand and workplace culture. One step 
in the process has been the introduction of a new 
training seminar titled Custodians of Culture to Vasey 
RSL Care’s Leadership and Management Forum – a 
suite of one day training modules designed to build 
the leadership skills of our executive, managers and 
supervisors.

The Custodians of Culture seminar introduces our 
current and future leaders to the findings of the 
Together Tomorrow project and clarifies their role 
in being ambassadors of our organisational values, 
behaviours and culture. Drawing on the Australian 
Aged Care Leadership Capability Framework, 
participants in the Custodians of Culture seminar 
gain self awareness of their role as a leader of 
organisational culture, learn how to identify and 
adjust their own management style, and explore their 
emotional intelligence. Using role plays, the interactive 

training also looks at delegation, building trusting 
workplace relationships and providing feedback to 
guide and improve staff knowledge and performance.

The response from participants in these seminars 
has been overwhelmingly positive. The Custodians of 
Culture seminar has resulted in leaders, managers 
and supervisors gaining a common understanding of 
workplace culture and their role in modelling, guiding 
and encouraging a culture which delivers services of 
consistently high quality.

Our Wally the Wombat

Cuddling a lifelike wombat, she has named Wally, 
Vasey House’s Lifestyle Coordinator Linda D’Sylva, 
visits residents each morning to share a wonderful 
sensory experience with them through interaction 
with the puppet. Wally has become the particular 
favourite of one resident who suffers from dementia 
and who had become very withdrawn. When Linda 
introduced him to Wally, the puppet seemed to trigger 
a long lost memory in the resident who responded 
warmly and instantly, patting the wombat and 
murmuring to it. The resident continues to interact 
with Wally and now seems able to also recognise 
Linda as a friend. 

Linda introduces Wally to a resident


