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Vasey House residents have
been busy preparing ‘packages
from home’ for Australian troops
in Afghanistan.

This activity evolved following a
home visit by Lifestyle Coord-
inator, Barbara McCabe’s son
Glenn, a Commando who was
deployed to Afghanistan for the
second time in January. Glenn
told his family that when he was
away from base for weeks at a
time all of the weekly parcels they
sent would be waiting for him.
Once opened, he shared them
with the other troops. He said
how good it was to receive these
parcels as some troops don’t
receive anything.

When this story was told to the residents they
immediately said “why don’t we send some
parcels”. There is now a basket in the reception
area at Vasey House where people can leave
donated ‘goodies’ and a tin for cash donations to
buy suitable things.

A note is included in each parcel telling its recipient
that it was packed with love and comradeship by
the residents of Vasey House.  One of the
residents has taken on the role of Treasurer and
when they go on their monthly shopping trips, they
purchase treats for the troops with the money that
has been donated. The residents do lots of
reminiscing during this time; one even bought a
packet of chalk and some coloured pencils to
send, which must have been something she sent
to her husband many years ago.

Joan Hamilton, a volunteer, is overseeing the
program and assisting residents to package the
goods to send. “It is so wonderful to hear them
talking about helping our troops,” she said. “This
is a fantastic initiative where our veterans and war
widows remember when their loved ones were in
the services during the war.”

Troops with little or no family or who receive
minimal packages will be sent parcels to help
boost their
morale. We are
sure they will
love and enjoy
these treats.

L-R Joan Hamilton (Volunteer), Shirley Peerman,
Pat Nettleton and Gwen Thomson



 
Accreditation is not a one-off event. It’s an ongoing
process, established by the Australian Government,
to verify that all residential aged care facilities
provide quality care and services for residents.
Each aged care facility must be accredited in
order to receive Government funding.

Once a residential aged care facility is accredited,
the approved provider (VRSLC) is required to
maintain ongoing compliance with the legislated
standards of care for residents and to undertake
continuous improvement. The main elements of
the accreditation process are:

• Self-assessment and submission of an
application.

• Assessment by a team of registered quality
assessors.

• A decision about accreditation by an
authorised decision-maker from the Aged
Care Standards & Accreditation Agency (not
part of the assessment team).

• Issuing of an accreditation certificate.

• Publication of the decision to accredit for up
to a three year period.

• Monitoring of ongoing compliance and
continuous improvement through support

contacts and review audits. Each facility can
expect to receive at least one unannounced
visit each year.

• Reapplication prior to expiry of the existing
period of accreditation.

VRSLC must be able to demonstrate that each
of its residential facilities complies with the 44
Accreditation Outcomes. In the current round,
VRSLC has just successfully completed seven out
of seven reapplications for accreditation, passing
all 44 Outcomes required under legislation.

The most recent reaccreditation visit took place
at RSL Park, Frankston, on 18-19 May. The
assessors were particularly impressed by the
following:

• The excellent care provided to the residents.
• The positive and innovative approach to

behaviour management.
• Enormous improvements in the lifestyle

program
• Positive feedback from residents such as

“very caring staff, responsive to needs of the
residents”.

• Robust educational program and
opportunities for staff development

Our new 128-bed residential aged care facility
being built at 709-723 Hawthorn Road, Brighton
East now haw a name - Vasey Brighton East.

It is anticipated that the building will be completed,
with residents and staff moving across from
Rumbalara Nursing Home, Wattle Lodge Hostel
and Waratah Lodge Hostel prior to Christmas.
New residents will also be admitted in due course.

For those who prefer a smaller facility, ANZAC
Hostel offers a delightful alternative. This 40-bed
low care facility is set in the beautiful gardens of
the Kamesburgh property on the corner or North
Road and Cochrane Street in Brighton. As with all
VRSLC’s sites, ANZAC’s professional and caring
staff have many years of experience in the aged
care field, combined with a sound knowledge of
the special needs of the veteran community.



P/C

To: Mr John Isaacs
Chief Executive Officer
Vasey RSL Care Ltd
PO Box 203, Hawthorn Vic 3122

Please send me information regarding Wills and Bequests to Vasey RSL Care.

I/we would like to make a donation to assist Vasey RSL Care with the purchase of 20 High/
Low Electric Beds @ $2,000 each for the new facility at 709-723 Hawthorn Road, Brighton East.

Enclosed is my cheque/money order (payable to Vasey RSL Care) for $ ....... or please debit  this amount
to my      Bankcard      Mastercard      Visa  A/c No.
Name: (Mrs/Mr/Miss) ....................................................... Expiry Date          /
Address: .............................................................................. Signed: ...........................................
............................................................................................ Phone: ............................................

HOW YOU CAN HELP!

Between March 2009
and May 2010 Vasey
RSL Care’s seven
residential sites
went through the
r e a c c r e d i t a t i o n
process, with 44
out of 44 outcomes
being achieved
throughout.

These results are
confirmation of the quality of care provided to our
residents and are an endorsement of the great
work done by our staff and management team.
Congratulations to all concerned.

In 2009 Vasey RSL Care received a grant of
$5,000 from the ANZAC Day Proceeds Funds to
establish raised garden beds at the Centre. A
special event is being planned when RSL State
President, Major General David McLachlan AO
will officially ‘open’ this project.

The Board and Management of Vasey RSL Care
sincerely thank the War Widows’ Guild of Australia
(Vic) Inc for their donation of $100,000 towards
this project. This gift will be used to assist with the
fit-out of the three internal courtyards, which will
be of great use to residents for years to come.

I would also like to take this opportunity to again
thank all the generous people who have made a
donation to assist with the purchase of electric
beds for this facility. Your support is greatly
appreciated.

At this stage building work is running slightly
behind schedule, however we remain optimistic
of moving residents from Rumbalara, Wattle and
Waratah across to their new “home” in the last
quarter of this year..
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ANZAC Hostel
21 Downes Avenue
Brighton 3186
T 03 9596 7485

T

RSL Park
Overport Road
Frankston 3199

 03 9787 2844

 Rumbalara Nursing Home
171 Church Street
Brighton 3186
T 03 9592 9266

Sir William Hall Hostel
1-61 Edwin Street
Heidelberg 3081
T 03 9457 5933

Vasey House 
5 Tower Avenue
Bundoora 3083 
T 03 9466 9615

Waratah Lodge Hostel
56 Abbott Street
Sandringham 3191
T 03 9598 3513

Wattle Lodge Hostel
209 Bay Street
Brighton 3186
T 03 9596 2375

Independent Living Units
Community Care

T 03 8862 7800
F 03 9815 0424

Residents living in nursing homes and hostels
funded by the Federal Government (from Vasey
RSL Care’s perspective this is ANZAC Hostel, Sir
William Hall Hostel, RSL Park, Vasey House,
Rumbalara, Wattle Lodge and Waratah Lodge)
with net medical expenses (including residential
aged care fees and accommodation payments)
exceeding $1500 in the 2008-2009 financial year,
may be eligible for the medical expenses tax offset
at the rate of 20 cents for every dollar over $1500.

Many may also have paid other medical expenses,
such as doctors, specialists and dentists, which
may also count towards the medical expenses tax
offset.

Residential aged care fees and accommodation
payments that are accepted by the Australian Tax
Office as medical expenses include:

· Basic daily care fees
· Income tested daily fees
· Extra service fees
· Accommodation charges
· Periodic payments of accommodation

bonds
· Retention amounts drawn from

accommodation bonds where the bonds
have been paid as a lump sum.

The lump sum payment of accommodation bonds
or any interest earned by your care provider from
their investment cannot be claimed. For further
information, see your accountant or tax adviser.

In our December 2009 newsletter we shared with
you the joy that the gift of a pianola had brought to
residents in the dementia unit at Vasey House,
Bundoora.

On 31 March residents and staff were delighted
to welcome the pianola’s donor, Mrs Gwen Payne,
to Vasey House for morning tea and to see for
herself the enjoyment that some old time music
was bringing into their lives. Gwen was delighted
to play a few tunes for everyone too.

Gwen is pictured here with Lifestyle Assistant,
Jackie Smyth.

Thank you again, Gwen, for bringing joy into the
lives of our residents.


